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Community Partner Workgroup

May 20, 2022



MS Teams Live Conference Call



Today’s Agenda

NN

Welcome & Community Partner Update

Reminder: Periodic Data Matching (PDM) Expires Soon
Updates on PHE Unwinding

DMIs — Preventing, Resolving, and Troubleshooting
Questions & Feedback

PROPRIETARY & CONFIDENTIAL ‘p



Pennie Community Partner
Resource Site Updates



Community Partner Website Updates

Partner with Pennie - https://pennie.com/community-partners/

-
I)Q“II B connccting rennelvanions 1o hoosth coverage™ Laarn = Shop - Suppor! Gel Coversd

Join us.
Pennie’s
Community
Partnerships

Purnnie™ surves L people and communilies you core cboul amd
are invesled in. Lel's vk fogelb=r. Lel's creale a healthier
Panngylvania, together.

Order Pennie Educational Materials (free of charge):

-
pc BRERAQ  connsciing Pannsylvanians 1a haalin covsraga™ Leam = Shap - Suppert - Cot Coverad

Do your mission goals relate to community health, business development, or improved aceess to quality healtheare
and health insurance? We want to partner with vou.

Partner With Us

When you portrer with Fannie, we provide o rulttuce of rascurces for your
 cared cqualily

rganizalicn s use in sunnucling yeur communily o Tnan
health coverage. Looking for info-sheets, saciol medio posts, website copy.
nwele e wording, Biochures, or s P B gol you soverce. Clek
belew to access our Partner Rescurces Library

Aeeass Partnar Rossures Library

PROPRIETARY & CONFIDENTIAL ‘p


https://pennie.com/community-partners/

Community Partner Website Updates

Become a Pennie-Certified Assister -
https://www.insurance.pa.gov/Licensees/Navigators/Documents/How%20t0%20Apply%200nline.pdf

-
pQ“ “ lc Connecting Pennsylvanians to health coverage™ Learn ~ Shop ~ Support ~ Get Covered

Become an Assister

A Pennie-Certified Assister is the go-to local source for health insurance
education and guidance. They are vital fo Pennsylvania and Pennie because
they provide an unbiased, no-hassle path for the uninsured in our
Commonwealth. Pennie-Certified Assisters are community educators — first
and foremost! A Pennie-Certified Assister works for the customer - not for an
insurance company. They can help people explore their health insurance
options and connect with financial assistance to reduce monthly health
insurance premiums and health costs.

Get More Information! b

PROPRIETARY & CONFIDENTIAL 'p


https://www.insurance.pa.gov/Licensees/Navigators/Documents/How%20to%20Apply%20Online.pdf

Community Partner Website Updates

Never miss a Pennie Community Workgroup meeting - https://agency.pennie.com/pennie-community-
workgroup/

-
pQ“ “ IQ Connecting Pennsylvanians to health coverage™ Learn ~ Shop ~ Support ~ Get Covered

Join the Workgroup!

Pennie has decided to combine the Outreach and Education Workgroup with
several additional stakeholder meetings to form one unified, expanded
workgroup called the Pennie Community Workgroup.

This group will meet virtually, usually the second Friday of every menth from
11:00 am to 12:00 pm. These meetings will focus on hot topics in the
marketplace, system updates, and technical tutorials related to the Pennie
platform.

—
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https://agency.pennie.com/pennie-community-workgroup/

Community Partner Website Updates

Pennie Community Workgroups are recorded - https://agency.pennie.com/pennie-community-workgroup/

-
Official Site of the Pennsylvania - . - - .
pcnnl Health Insurance Exchange Authority About Board Brokers Assisters Workgroup Resources Visit Pennie

Introducing the Pennie Community Workgroup

Pennie has decided to combine the Broker Workgroup, the Outreach and Educatfion Workgroup, as well as the Broker and Assister Lunch and Learns fo form one
unified, expanded workgroup called the Pennie Community Workgroup.
This group will meet virtually, usually the second Friday of every month from 11:00 am to 12:00 pm. These meetings will focus on hot topics in the marketplace,

system updates, and technical tutorials related to the Pennie platform.

Apr 8, 2022: Agenda | Meeting Recording | Meeting Deck

May 20, 2022: Agenda | Meeting Link | Meeting Deck
Jun 17, 2022: Agenda | Meeting Link | Meeting Deck

July 15, 2022: Agenda | Meeting Link | Meeting Deck

Aug 12, 2022: Agenda | Meeting Link | Meeting Deck

Sept 9, 2022: Agenda | Meeting Link | Meeting Deck

Oct 7, 2022: Agenda | Meeting Link | Meeting Deck

Nov 18, 2022: Agenda | Meeting Link | Meeting Deck

Dec 9, 2022: Agenda | Meeting Link | Meeting Deck
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https://agency.pennie.com/pennie-community-workgroup/

Community Partner Website Updates

Pennie is growing - https://agency.pennie.com/careers/

-
pQ“ “ IQ Connecting Pennsylvanians to health coverage™

Learn ~ Shop ~ Support ~ Get Covered

Pennie is Hiring!

Pennie is growing! Are you or someone you know interested in helping us
achieve our goal of connecting Pennsylvanians to health coverage? Check out
our open positions and send us your cover letter and resume! Pennie is a
rewarding and fun place fo work, with the bonus of great state-employee

benefits!

Explore Job Openings _
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https://agency.pennie.com/careers/

Community Partner Website Updates

Let's talk more - https://agency.pennie.com/careers/

11111 [ S ———

Lets Talk More ¢

stott mesting. Let's get Pennsylvania coversd, segether.

Hame *

Email *
Organizalion
Subjact: *

Message

First =

Learn -

Shep -

Support ~

If you are interested in working together with us, we would love to falk mors, You con glse request o specker for your next conference, event, or

Gel Covered

I would like to learn more about the following

O 0O oo oooooooaoaoao

Request Pennie educational materials

Request a virtual Pennie education session

Reguest an in-person Pennie education session

Invite Pennie to attend an event

Reguest an executive briefing

Receive Pennie newsletters

Receive Pennie's Community Partner Workgroup invitations
Share information about Pennie on my social media
Become a Pennie-certified Assister

Become a Pennie-certified Broker

Invite Pennie to be a guest on my podcast, or radio/tv show
Learn about Pennie's comparison shopping tool

I'd like to share an idea with Pennie!

Pennie may contact me. *

[ Yes
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Pennie Board of Directors Materials

Resources - https://agency.pennie.com/agency-partners/board-meeting-materials/

Health Insurance Exchange Authority

-
" Official Site of the P Ivani .
pQ““l N Instranen Exh About Board ~ Brokers Assisters Workgroup Resources ~

Visit Pennie

Board Meecting Materials

2022

Jan 18th, 2022: Agenda | Meeting Deck | Meeting Recording | Meeting Minutes

Feb 17th, 2022: Agenda | Meeting Deck | Meeting Recording #1 | Meeting Recording #2 | Meeting Minutes
May 10th 2022: Agenda | Meeting Deck | Meeting Recording _

Aug 18th 2022: Meeting Materials Forthcoming

Oct 20th 2022: Meeting Materials Forthcoming

Dec 1st 2022: Meeting Materials Forthcoming
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https://agency.pennie.com/agency-partners/board-meeting-materials/

Reminder:

Periodic Data Matching (PDM)
Expires Soon!



Periodic Data Matching - Expires Soon

What is Periodic Data Matching (PDM)?

« PDM ensures customers receiving APTC and/or CSR are not enrolled ineligible due to:
* Enrolled in non-ESI MEC; or

* Deceased

* Exchanges are required to run the PDM process twice per calendar year
1. Once as a part of the annual redetermination process

2. Separate mid-year PDM process (mid/late April)

« Pennie will identify those enrolled in coverage with APTC/CSR dually-enrolled in non-ESI MEC:

*  Medicaid (MA) * Tricare
« CHIP +  VACare
*  Medicare * Peace Corps

For more information, please review the April 2022 Community Workgroup meeting.
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Periodic Data Matching - Expires Soon

Pennie ran PDM on 4/25/2022.

Enrollees who were is flagged as being enrolled in Non-ESI MEC or deceased:

1. Warning notice sent on 4/25, includes:
* Name of each enrollee who needs to provide documentation
* Type of DMI the enrollee has, including the specific type of non-ESI MEC (e.g. Medicaid, CHIP, Medicare)

« Adverse action that will occur if DMI is not resolved

2. 30-day Reasonable Opportunity Period (ROP) through 5/25
» Adverse action triggered 15 days after end of ROP

3.1f DMl is not resolved when ROP expires on 6/8 (30-day ROP + 15-day admin period):
+ Coverage will be terminated end of the month (effective 6/30/2022)

Notice sent explaining ROP expired and adverse action taken
Eligibility redetermined - No longer eligible for coverage through Pennie

Change made to prevent customers from being dually-enrolled
PROPRIETARY & CONFIDENTIAL @



Updates on PHE Unwinding



* Note: Given the many uncertainties around end of PHE, this information is subject to change.

Updates on PHE Unwinding

What is Public Health Emergency (PHE)?
* Prevents states from disenrolling any beneficiary who was enrolled in Medicaid (MA) as of March 18, 2020
» Responsible for significant increase in Medicaid enrollment in PA and across the country

What happens when PHE expires (“PHE Unwinding”)?
+ DHS will have ~6 months to redetermine eligibility for individuals enrolled in MA due to the PHE
+ Latest estimates ~950k individuals could be ineligible for MA
* Individuals determined no longer eligible for Medicaid will need to find coverage elsewhere, including Pennie

When will the PHE expire?
+ Scheduled to expire 7/15/2022, but likely extended

What is being done to prepare for PHE unwinding?

+ Significant interagency planning work has been under way and collaboration continues

* Insurers have also been engaged, including MCO, CHIP, and QHP insurers

+ Exploring technical, operational, communication, and policy options to ensure a smooth unwinding period
* Ex. Loss of MEC SEP extended from 60 days to 120 days during the PHE unwinding period

Stay tuned for more information in an upcoming community workgroup or check out Pennie Board meeting materials.
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https://agency.pennie.com/agency-partners/board-meeting-materials/

Data Matching Issues (DMIs):

Understanding,
Resolving, &
Troubleshooting DMIs



(&
Data Matching Issues (DMiIs)

What is a Data Matching Issue (DMI)?

* Pennieis required by federal law to verify information on a customer’s application against trusted data
sources and flag inconsistencies, called Data Matching Issues (DMIs)

» Checked every time an application is submitted

» If application information inconsistent with trusted data sources:
+ DMIs will be generated for each inconsistency found
» Customer “conditionally eligible” for coverage for 90-day reasonable opportunity period (ROP)
* Inconsistencies must be resolved before end of ROP or else adverse action taken

* Since eligibility is determined at the individual family member level, most DMIs are applicable to a specific
person not the entire household.
* The only exception is income since income is for the entire household. Therefore, an income DMI will
be generated for the primary tax filer but the entire household's income is the inconsistency

é How is a Periodic Data Matching (PDM) DMI different? )

* Not triggered by an application submission; Bi-annual re-check by Pennie
e * Only checks for non-ESI MEC & Death

* 30-day ROP for PDM DMIs (instead of 90 days)
\_ * See April 2022 Community Workgroup for more info on PDM ) erommemey s convpmim. (I?




(s
Data Matching Issues (DMiIs)

Types of DMIs

Vol. | DMI Type Financial | Non- Data Source

App Financial
App

70% Income v X IRS and Experian
10% Citizenship / v v SSA (citizenship), or
°  Lawful Presence Dept Homeland Security (lawful presence)
10%  SSN v v SSA (if have SSN, name and DOB mismatch)
10% Non-ESI MEC v X e.g. Medicaid, CHIP, Medicare
<1% ESIMEC v X NEW! Federal Employee Health Benefit (FEHB)
<1% Death v v SSA (if have SSN, is a death date on file)
<1% Incarceration v v SSA
<1% Residency v v
1% American Indian / v v Only applicable if an applicant indicates that they are a
°  Alaska Native (AlI/AN) member of a federally recognized tribe
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* For more information on non-ESI MEC and ESI MEC, see April 2022 Community Workgroup.



(2
Data Matching Issues (DMiIs)

What happens with an unresolved DMI?

« If DMI not resolved by end of 90-day* ROP, adverse action taken based on the type of DMI.
+ Adverse action taken 15 days after end of ROP

DMI Type

Adverse Action

Effective Date of Adverse Action

Income

Termination of APTC/CSR,
for entire household

Citizenship / Lawful Presence

SSN

Non-ESI MEC

ESI MEC

Death

Incarceration

Residency

Termination of coverage,
for individual with unresolved DMI|

American Indian / Alaska Native
(AI/AN)

Termination of CSR, for individual with
unresolved DM

Last day of the month,
on or after ROP expires
(90-day ROP + 15 days)

IMPORTANT: Loss of coverage due to expiration of a ROP is not an SEP to enroll outside of OEP.

*30-day ROP for PDM DMIs (instead of 90 days)
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Data Matching Issues (DMiIs)

How do you know if a customer has an open DMI?

Assister/Broker Portal

Eligibility status = conditional

Member Portal

Dashboard banner message
Conditional Eligibility status in red
Applications > Verifications pages

‘We need additional information documents to confirm some of the data provided on your application. Click here to
upload documents. If you have already uploaded the relevant documents, please wait for the documents to be
approved.

|

Your Household Eligibility This eligibility is conditional. See more details to upload the required

documents.
Black Bird Advanced Premium Tax Credit . .
. View Details
Blue Bird 51104.62 per month
You crer nat eligible for Cost Sharing Edit Application
Reductions
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Data Matching Issues (DMiIs)

How do you know if a customer has an open DMI?

Member Portal

» Applications > Verifications pages

@ My Dashboard Current Applications for 2022

[:] My Applications ]

— Actions you can take for this application
] My Eligibility Results

X Cancel Application

Black Bird @

Blue Bird ©

Applicant Verifications

/] My Enrollments
& View & Print Application

View Eligibility

B Verifications & Documents

Sumrmmary
= My Inbox
We weren't able to verify the information provided in your applicGTion Wit GGTG GVGNIGDIE O GNE OF MOTe STate Gnd Federal aara.
sources. If you're enrolled in a plan (or wish to enroll in a plon), it is important for you fo upload the documents supporting the
information on your applicafion by 06-20-2022. The i that needs supporting is i below as "Not
Verified". No action is needed if you have uploaded the documents. You will be nofified once the documents are Accepled or Rejected.
IMPORTANT: You could lose your i or i i If you miss the ine, you could lose your health coverage or
savings. Submit the documents as soon as possible. You can submit documents online or by mail. But uploading is the fastest and
easiest way fo get them fo us.
Non-ESI Minimum Essential Coverage & (Verified)
Residency @ (Verified) “L

© Income @ (Not Verified) - Action needed by 06/29/2022

© Social Security Number @ (Not Verified) - Action needed by 06/29/2022

Death @ (Verified)

© Citizenship O (Not Verified) - Action needed by 06/29/2022

Incarceration Status @ (Verified)

Minimum Essential Coverage & (Verified)
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Data Matching Issues (DMiIs)

How do you know if a customer has an open DMI?
* Notices

- Eligibility Notice

+ 30-day, 60-day, 75-day DMI reminder notices

Reminder: You must submit documentation to keep your Pennie coverage
Take action to get or remain covered through Pennie

You are receiving this notice because we are unable to verify some of the information you
provided on your Pennie application. The Pennie team needs additional documentation to verify
the information you submitted in your application.

If you're enrolled in a plan (or wish to enroll in a plan), it is important that you submit the
documents required to confirm the information provided by each person applying for coverage
through Pennie by 07/10/2022.

You must submit the documents by 07/10/2022, or you risk losing your health coverage through
Pennie, as well as any financial assistance you may be receiving to reduce the cost of health
coverage and care.

Household
ber Information that needs to be verified
* [ncome
e SSN
Black Bird

See the ‘What documents should | submit?" section for a list of documents
you can submit to confirm your eligibility and ‘How do | submit documents?®
to submit them. You will need to submit documentation within 90 days from
when you initially submitted your application.

* Citizenship

Blue Bird | See the ‘What documents should | submit?’ section for a list of documents
you can submit to confirm your eligibility and ‘How do | submit documents?”

What documents should | submit?
Confirm your income information

To confirm the income information provided on your application, and your eligibility for
financial assistance to enroll in coverage through Pennie you need to submit one of the
following documents:

* 1040 tax return (federal or state versions), including Schedule 1 if you file one with your
taxes - Must contain first name, last name, income amount, and tax year.

* W2s and/or 1099s (includes 1099 MISC, 1099G, 1099R, 1099SSA, 1099DIV, 1099S,
1099INT) - Must contain first name, last name, income amount, year, and employer name (if
applicable)

* Pay stub - Must contain first name, last name, income amount, and pay period or frequency
of pay with date of payment. If a pay stub includes overtime, indicate average overtime
amount per paycheck.

Confirm your citizenship status

To confirm your citizenship status, we need you to submit one of the following documents, as
explained in your eligibility notice:

* U.S. public birth certificate

* Consular Report of Birth Abroad (FS-240, CRBA)

* Certification of Report of Birth (DS-1350)

* Certification of Birth Abroad (FS-545)

¢ U.S. Citizen Identification Card (1-197 or the prior version I-179

Ex. Broker Book of Business Notice
Book of Business Notice Summary

1 customer(s) have received one or more notices on April 30, 2022.

Notice Summary

Bird, Black
Phone:

Email: | . (l.’\

1. Reminder: You must submit documentation to keep your Pennie
coverage




Data Matching Issues (DMiIs)

How to Resolve a DMI?

* Upload documents through customer portal that are appropriate for the type of DMI
» List of acceptable documents are available:

* Document Upload Pages

DMI reminder notice « Pennie FAQs

DMI Type Documents to Submit

Income

Documents to confirm household income

Citizenship / Lawful Presence

Documents to confirm US Citizenship
Documents to confirm Immigration Status

SSN Documents to confirm SSN
Non-ESI MEC
Documents to confirm you don't have MEC
ESI MEC
Death

Incarceration

Documents to confirm Incarceration status

Residency

Documents to confirm Residency

American Indian / Alaska Native (Al/AN)

Documents to confirm AI/AN status
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https://help.pennie.com/hc/en-us/articles/360052761493-Required-documents-to-verify-information-included-on-your-application
https://help.pennie.com/hc/en-us/articles/360051084873-Documents-to-confirm-your-household-income
https://help.pennie.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwg%2B7KvUUwA6D2FjY291bnRfaWRpA57%2BljoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJhaHR0cHM6Ly9oZWxwLnBlbm5pZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMzYwMDUwMzIyNDk0LURvY3VtZW50cy10by1jb25maXJtLVUtUy1DaXRpemVuc2hpcC0GOwhUOg5zZWFyY2hfaWRJIik3ZTBkNTBiNi1lOWUzLTQ4YjktODkyYy00OTdmMmQzNzk1YTQGOwhGOglyYW5raQg6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIg1kb2N1bWVudAY7CFQ6EnJlc3VsdHNfY291bnRpKA%3D%3D--4bf9b469fd899ac5b7ebc65e1037ba8aa46e3226
https://help.pennie.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwhxjrfUUwA6D2FjY291bnRfaWRpA57%2BljoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJpaHR0cHM6Ly9oZWxwLnBlbm5pZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMzYwMDUxMDg0OTEzLURvY3VtZW50cy10by1jb25maXJtLXlvdXItaW1taWdyYXRpb24tc3RhdHVzLQY7CFQ6DnNlYXJjaF9pZEkiKTdlMGQ1MGI2LWU5ZTMtNDhiOS04OTJjLTQ5N2YyZDM3OTVhNAY7CEY6CXJhbmtpBzoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiDWRvY3VtZW50BjsIVDoScmVzdWx0c19jb3VudGko--361eb702c65c2ecdfff44a9210b7201dfed21fdc
https://help.pennie.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgi6qvUUwA6D2FjY291bnRfaWRpA57%2BljoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJxaHR0cHM6Ly9oZWxwLnBlbm5pZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMzYwMDUwMzIxOTU0LURvY3VtZW50cy10by1jb25maXJtLXlvdXItU29jaWFsLVNlY3VyaXR5LU51bWJlci1TU04tBjsIVDoOc2VhcmNoX2lkSSIpN2UwZDUwYjYtZTllMy00OGI5LTg5MmMtNDk3ZjJkMzc5NWE0BjsIRjoJcmFua2kMOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSINZG9jdW1lbnQGOwhUOhJyZXN1bHRzX2NvdW50aSg%3D--bc0aa564a74aabb8473479b94265e29c91f4070e
https://help.pennie.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwh9jLfUUwA6D2FjY291bnRfaWRpA57%2BljoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ6aHR0cHM6Ly9oZWxwLnBlbm5pZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMzYwMDUxMDg0NDEzLURvY3VtZW50cy10by1jb25maXJtLXlvdS1kb24tdC1oYXZlLXF1YWxpZnlpbmctaGVhbHRoLWNvdmVyYWdlBjsIVDoOc2VhcmNoX2lkSSIpMGNhM2EyNTItNjAwNS00MjQzLTg5ZGQtNGZlYmNjMjc4MjY4BjsIRjoJcmFua2kIOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSINZG9jdW1lbnQGOwhUOhJyZXN1bHRzX2NvdW50aSg%3D--5ff9469762f6fcda5ab83474b40918c4cc306c38
https://help.pennie.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwjW6qvUUwA6D2FjY291bnRfaWRpA57%2BljoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJoaHR0cHM6Ly9oZWxwLnBlbm5pZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMzYwMDUwMzIyMTM0LURvY3VtZW50cy10by1jb25maXJtLXlvdS1yZS1ub3QtaW5jYXJjZXJhdGVkBjsIVDoOc2VhcmNoX2lkSSIpN2UwZDUwYjYtZTllMy00OGI5LTg5MmMtNDk3ZjJkMzc5NWE0BjsIRjoJcmFua2kKOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSINZG9jdW1lbnQGOwhUOhJyZXN1bHRzX2NvdW50aSg%3D--b75f673e3569c235cc967e0a9d4127f839096232
https://help.pennie.com/hc/en-us/articles/360052761493-Required-documents-to-verify-information-included-on-your-application
https://help.pennie.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiG6qvUUwA6D2FjY291bnRfaWRpA57%2BljoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ6aHR0cHM6Ly9oZWxwLnBlbm5pZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMzYwMDUwMzIyMDU0LURvY3VtZW50cy10by1jb25maXJtLUFtZXJpY2FuLUluZGlhbi1vci1BbGFza2FuLU5hdGl2ZS1zdGF0dXMtBjsIVDoOc2VhcmNoX2lkSSIpMGNhM2EyNTItNjAwNS00MjQzLTg5ZGQtNGZlYmNjMjc4MjY4BjsIRjoJcmFua2kHOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSINZG9jdW1lbnQGOwhUOhJyZXN1bHRzX2NvdW50aSg%3D--0767b819bbc1b33a8a5721b779a9cb6b8d992876

Data Matching Issues (DMiIs)

How to Resolve a DMI?

* Upload documents

Citizenship © (Not Verified) - Action needed by 06/29/2022 I

© Citizenship © (Not Verified) - Action needed by 06/29/2022

We could not verify Black Bird's Citizenship entered on the application. You entered: Yes. If this is incorrect,
correct it and resubmit your application by 06/29/2022.

Select Document Type * | Cortificate of Naturalization &

itizenship @ (Not Verified) - Action needed by 06/29/2022

We could not verify Black Bird's Citizenship entered on the application. You entered: Yes. If this is incorrect,

correct it and resubmit your application by 06/29/2022.

Select Document Type +

Choose Document to Upload: | Choose File

Certificate of Naturalization L

citizenship documentation.pdf

Hospital Souvenir Birth Certificate

Choose Document to Upload: | Official Military Records showing U.S. Birth
Religious Record

Federal or State Census Records showing U.S. Birth
Statement signed by Physician/Midwife attending Birth
Other Birth Records

U.S. Citizen ID Card (1-197 or 1-179)

American Indian Tribal Census Records

Final Adoption Decree Showing U.S. Birth
Institutional Admission Papers

Certificate of Naturalization

Citizenship @ (Not Verified) - Action needed by 06/29/2022

We could not verify Black Bird's Citizenship entered on the application. You entered: Yes. If this is incorrect,

correct it and resubmit your application by 06/29/2022.

Document Name Document Type Document Status Ticket
citizenship documentation.pdf Certificate of Naturalization SUBMITTED TIC-2635
Select Document Type *  Certificate of Naturalization v

Choose Document to Upload: | Choose File
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Data Matching Issues (DMiIs)

How do you know if uploaded documents successfully resolved DMI?

1. Check Member Portal, Applications > Verifications
+ IsDMI + @ (Verified)? Or @ (Not Verified) ?
* Document Status ACCEPTED? Or REJECTED?

DMI Resolved

DMI Open

Citizenship @ (Verified)
Document Name Document Type Document Status Ticket
citizenship documentation vz.pdf Legal Birth Certificate ACCEPTED TIC-2636

@ Citizenship @ (Not Verified) - Action needed by 06/29/2022

We could not verify Black Bird's Citizenship entered on the application. You entered: Yes. If this is incorrect,
correct it and resubmit your application by 06/29/2022.

Document Name Document Type Document Status Ticket
citizenship documentation.pdf Certificate of Naturalization REJECTED TIC-2635
Select Document Type v

Choose Document to Upload: | Choose File
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Data Matching Issues (DMiIs)

How do you know if uploaded documents successfully resolved DMI?

2. Check Inbox = Document review task
+ Ticket Accepted = DMI Resolved completed. Document could be accepted or rejected

+ Ticket Not Accepted = Document rejected, DMI remains open

Important update regarding your Pennie ticket #TIC-2636

Your ticket has been resolved. Please check your Dashboard for any next steps or open items
that need your attention. For more details about your ticket, you may view your ticket history by
clicking on My Tickets from the Dashboard.

Important update regarding your Pennie ticket #TIC-2636 Reference Ticket: TIC-2636

D M I Your ticket has been accepted. Please check your Dashboard for any next steps or open items
R I d that need your attention. For more details about your ticket, you may view your ticket history by
esoilve clicking on My Tickets from the Dashboard.

Reference Ticket: TIC-2636

Important update regarding your Pennie ticket #TIC-2635

Dear Black Bird, . . i i )
TIC-2635 Verify Citizenship of Black Bird needs your attention
D M I Your document(s) to Verify Citizenship of Black Bird has not been accepted.
We were unable to approve this verification with the document you provided. The document is
o pen le lid Ithe dowmenl(l s) m“ MI " . missing required information - customer name. Please provide a new document that includes the
individual's name on the certificate for us to review.
Reference Ticket: TIC-2635 Fes s d, go to TIC-2635

Take action to get or remain covered through Pennie

You are receiving this notice because you recently submitted documents in response to our
request in your eligibility notice to confirm information on your application. The Pennie team may
need additional documentation lo verify the information submitted in your application.
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Data Matching Issues (DMiIs)

Troubleshooting - Why was document rejected?
Most common reason document was rejected, leaving DMI open, are:

1. Not Readable
+ Review the file before uploading to make sure it is legible
* Make sure ALL pages included in the file you upload

2. Not an acceptable type of documentation for the DMI
* Review documentation requirements in notice or Pennie FAQs before uploading
e Ifunsure, call Pennie Customer Service

3. Missing Information
* Paystub missing customer’s name, no indication of payment frequency
« Immigration document missing effective / expiration dates
*  Non-ESI MEC documents missing effective dates
+ Self-attestation letter missing name, income amount, or other relevant details

4. Doesn't Support Information on Application
* Income documents provided only for one individual, not entire household
* Income documents do not add up to income provided on application

PROPRIETARY & CONFIDENTIAL ‘p



Data Matching Issues (DMiIs)

Understanding Income DMIs

Application requires customer to estimate their expected annual household income at end of the current year
* Ifincome on application is less than actual income at end of year, customer at risk for repayment of APTC on tax return

Challenges with estimating household income for current year

» Difficult to predict changes in employment status, periods of unemployment, or changing jobs
* Variability of income for hourly and seasonal workforce
* Unpredictability of self-employment income

Pennie FAQ: How to estimate
your expected income

Limited data sources available to verify projected annual income
» Trusted data sources look at income from 1-2 years prior (IRS) or credit bureau data (Experian)

Pennie applies generous thresholds to compare income with data sources before triggering DMIs
» Ifincome on application greater than income from data sources, no DMI
* Ifincome on application less than income from data sources, is difference within thresholds?

« Current threshold for triggering DMI: Up to 40% or $20,000, whichever is lower

* Current thresholds subject to change PROPRIETARY & CONFIDENTIAL p


https://help.pennie.com/hc/en-us/articles/360051087393-Reporting-self-employment-income-to-Pennie
https://help.pennie.com/hc/en-us/articles/360051087573-How-to-estimate-your-expected-income

Data Matching Issues (DMiIs)

Understanding Income DMis

Pennie applies generous thresholds to compare income with data sources before triggering DMIs
* Ifincome on application greater than income from data sources, no DMI
+ Ifincome on application less than income from data sources, is difference within thresholds?

« Current threshold for triggering DMI: Up to 40% or $20,000, whichever is lower

Examples of When Income DMI Triggers due to Differences with Data Sources

Annual HH Income
Difference ($ / %) DMI? Reason

$ 75,000 $ 100,000 -$ 25,000/ -25% Application income $25k less than data sources

2 $ 28,000 $ 50,000 -$ 21,000 / -41% v Application income 41% less than data sources

Application income less than data sources but

- - (o)
9 $ 40,000 $ 50,000 $10,000/-20% X within allowable thresholds

4 $ 100,000 $ 50,000 +$ 50,000 / +100% X Application income greater than data sources
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Data Matching Issues (DMiIs)

Troubleshooting - Income DMIs

Most common issues with income DMIs are:

1. Income documentation provided for one person, not all household members
Unlike other DMIs, Income DMl is applied to entire household (listed under the primary tax filer on Pennie)

Always provide entire household income documents for an Income DMI

2. Income documents do not add up to income provided on application

Double check the math before submitting
your documents

Application income is shown on the upload
screen to remind you what total should be

3. Documents (e.g. pay stubs) missing frequency,
name, or other critical information

0

Before uploading, look at your documents as
if you have never seen them before and ask:
“Would you be able to calculate household
income using just the information shown on
these pages?”

© Income @ (Not Verified) - Action needed by 06/29/2022

We could not verify Black Bird's Income entered on the application. You entered: $49800. If this is incorrect,

correct it and resubmit your application by 06/29/2022.

If this is correct, upload approved verification documents supporting your household's total income of $49800

by 06/29/2022.

Select Document Type

Choose Document to Upload: | Choose File
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Data Matching Issues (DMiIs)

Troubleshooting - What options do you have after adverse action taken?

Loss of APTC/CSR due to Unresolved Income DMI:
* If QHP coverage still active:

* Submit new application for financial assistance

+ APTC/CSR can be reinstated prospectively (not retroactive)
* If QHP coverage has since terminated:

* Need a QLE to be able to enroll before OEP

Termination of Coverage due to Unresolved Non-Income DMI:

* Once QHP coverage is terminated:
* Need a QLE to be able to enroll before OEP

* Loss of coverage due to unresolved DMI is an involuntary termination, therefore NOT a QLE
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Questions & Feedback



We Want to Hear From You

@ Questions & Feedback — Always Welcome

Y
Call Customer

Service

+1 (844) 844-4440

Mon - Friday
8:00 AM to 6:00 PM

D

o

brokers@pennie.com

assisters@pennie.com
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penniQ

ADDRESS PHONE

312-318 Market Street, +1 844-844-8040
Bowman Tower, Floor 3

Harrisburg,

Pennsylvania
17101

WEB

pennie.com



https://pennie.com/
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