


Community Partner Workgroup

August 12, 2022



All attendees' lines are muted

All questions can be typed using the Chat function.
Pennie Reps will answer them one-on-one, publish, or audibly address.

MS Teams Live Conference Call
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Today’s Agenda

Welcome & Community Partner Update

Logo training & Pennie Toolkit Review​

2023 Assister & Broker Training Updates

Pennie Operations Updates:

• Annual Income Verification (AIV) Update​
• Loss of MEC SEP 

Transitioning from Pennie to Medicare​

Questions & Feedback



Pennie Community Partner 
Resource Site Updates
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Do you have a suggestion for improving the Pennie Community Partners website?

We want to hear from you! - https://pennie.com/community-partners/
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Community Partner Updates

https://pennie.com/community-partners/
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Pennie's 2021 Annual Report is available!
Resource: https://agency.pennie.com/newsroom/ (click on Annual Reports on the right)
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Community Partner Updates

https://agency.pennie.com/newsroom/
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Pennie's Customer Guide to Designate a Broker or Assister - Helps customers connect with Pennie's best local resources!

Resource: https://agency.pennie.com/toolkit/
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Community Partner Updates

https://agency.pennie.com/toolkit/
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Assister Resource Page Updated:

Resource: https://agency.pennie.com/assisters/ 

• Assister Registration Process highlighted

• Assister Registration Guide 

• Less cluttered, more up-to-date

• Easy access to Pennie marketing materials
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Community Partner Updates
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Pennie/DHS Helpers:
Resource: https://www.dhs.pa.gov/PHE/Pages/Helpers.aspx
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Community Partner Updates

https://www.dhs.pa.gov/PHE/Pages/Helpers.aspx
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Pennie Board of Directors Meeting – August 18, 2022
Resource: https://agency.pennie.com/agency-partners/board-meeting-materials/  
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Community Partner Updates
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Decks and Recordings for Pennie Community Workgroup Meetings:
Resource: https://agency.pennie.com/pennie-community-workgroup/
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Community Partner Updates

https://agency.pennie.com/pennie-community-workgroup/


Pennie Logo Training
& 
Pennie Toolkit Review​
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What Can/Cannot Be Done With Pennie Logos

● All Pennie logos must be requested & approved through Pennie, and provided from a Pennie source

● The standard Pennie logos, marks, monograms, and slogans cannot be re-created or edited outside of the 

Pennie organization
○ All logos must include the registered symbol - ®
○ Some Pennie marks recently became registered – old logos include the trademark symbol and will need 

to be updated with the registered symbol
○ When writing the Pennie name in materials or publications, the first mention of Pennie® needs to have 

the registered symbol

● All Pennie logo or brand use needs to follow the Pennie style guide which can be found on the Pennie website 
at: https://agency.pennie.com/newsroom/ 

Pennie Logo Training
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● Pennie-Certified Broker logos are available for all Pennie brokers who have completed 2023 Pennie Broker 

Training (either new broker or recertification)

● You can access the Pennie Broker logo by requesting it at: https://pennie.com/requestsupport/

● The Pennie-Certified Broker logo can be used in your external-facing materials (email signature, website, 

business cards, marketing materials, etc.) to show customers you are a certified broker through the 

marketplace

Pennie-Certified Broker Logo  

Pennie Logo Training

https://pennie.com/requestsupport/
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How You Can Help

● The Pennie-Broker Certified logo cannot be used without permission or re-created for any reason

● If you come across a website or printed material with the Pennie logo that is not correct or from a site 

that is not using the logo appropriately, please reach out by emailing the Pennie Broker Resource 

account at: brokers@pennie.com 
○ The penalty for incorrect use of the Pennie logo may include removing consent for that broker to 

use Pennie’s branding moving forward

● We appreciate your help securing the authenticity of our Pennie brand!

Resource: 
https://pennie.com/requestsupport/

Pennie Logo Training

https://pennie.com/requestsupport/
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Pennie Toolkit Review​

Resource: https://agency.pennie.com/toolkit/

https://agency.pennie.com/toolkit/
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Pennie Toolkit Review​

Approved co-branded flyer

Resource: https://agency.pennie.com/toolkit/

https://agency.pennie.com/toolkit/
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Pennie Toolkit Review​

Resource: https://agency.pennie.com/toolkit/

https://agency.pennie.com/toolkit/


PROPRIETARY & CONFIDENTIAL

Pennie's new Waiting Room flyer – a great resource for the public!
Resource: https://agency.pennie.com/toolkit/
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Order Pennie's New 'Waiting Room' Flyer

https://agency.pennie.com/toolkit/
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Pennie's Small Business flyer – promotes Pennie as an option for small businesses and their employees.
Resource: https://agency.pennie.com/toolkit/

21

Order Pennie's New Small Business Fact Sheet

https://agency.pennie.com/toolkit/


2023 Assister Training



PROPRIETARY & CONFIDENTIAL

Pennie's 2022/2023 Assister Training is under development

Projected launch - mid September 2022 for OEP 2023

Resource: https://agency.pennie.com/assisters/
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2023 Assister Training - Under Development

https://agency.pennie.com/assisters/
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2023 Assister Training

• More Pennsylvania-Centric and Pennie-Specific
• New Video Content – Pennie Platform
• Free for new and re-certifying Assisters
• Blackout Period – August 29th
• Launch – Mid-September

Get Pennie Certified at: https://agency.pennie.com/assisters/

https://agency.pennie.com/assisters/
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A guide is being developed to help new Assisters with their application process to become a Registered Assister 

through the Pennsylvania Insurance Department's Sircon Platform – special thanks to Cognosante and Mendoza 

Group for their efforts in developing the guide!
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Resource for New Assisters



2023 Broker Training



PROPRIETARY & CONFIDENTIAL

27

2023 Broker Training

Pennie's 2023 Broker Training is coming SOON!

Available later this month! 
Resource: https://agency.pennie.com/brokercertification/

https://agency.pennie.com/brokercertification/
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2023 Broker Training​

2023 Broker Training modules have been updated and streamlined.  Two Courses, eight modules each:

• 2023 New Broker Training Course

• 2023 Recertification Broker Training Course

Updates to 2023 Broker Training include:

• Updated policy and operations content

• New module focused on health equity, one of Pennie’s strategic goals
• Serving Historically Marginalized and Underserved and Populations in Pennsylvania

• New logo training and trademark agreement
• Note: 2023 Broker Training Course required before able to use Pennie-Certified Broker logo

• Broker portal system training module option based on your user role – complete either:
• Agency/Agency Manager Account (for insurance organizations and agency managers)

• Broker Account (for brokers within an agency)

• Annual privacy & security training (required by law)

All courses are available at no cost using the same TrainPA platform as the 2022 Broker Training.

New brokers can become certified at anytime of the year, certification through 12/31/2023.
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2023 Broker Recertification Training

Current Pennie-Certified Brokers must complete 2023 Recertification Training by deadline to continue as 
Pennie-Certified Broker through 12/31/2023.  

Recertification Course module content is streamlined to focus on new or updated policies (e.g. Path to 
Pennie, SEPs), key policies warranting annual refresher (e.g. eligibility rules), policies related to strategic 
goals (e.g. health equity), and any legally-required content (e.g. privacy & security training).

2023 Broker Recertification Deadline:  October 31, 2022

Allow 5-7 business days after completing training for your Pennie to review your account, your eligibility for 
recertification, and your PA producer license status.  

Once you have satisfied those requirements, your Pennie broker certification end date will update to 
12/31/2023 confirming your recertification has been completed.

IMPORTANT: ​If recertification not completed by deadline, broker will be decertified effective 12/31/2022 and 
all customers will be de-designated.  Decertified brokers can become Pennie-certified again in the future by 
completing the full New Broker Training.  Previous book of business cannot be restored after decertification.



Pennie Operations Updates
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Annual Income Verification (AIV) Update​
AIV DMI Notices will be sent out to impacted customers by Monday 8/15/2022.

What is Annual Income Verification (AIV)? A mid-year process where Exchanges re-verify income information 

against trusted data sources to identify discrepancies and ensure customers are receiving the right amount of 

financial assistance so that customers don’t have to repay APTC on their tax return at the end of the year.

What happens if income doesn’t align with data sources?

• Annual Income Verification DMI is generated; 30-day reasonable opportunity period (ROP) to resolve

• If AIV DMI not resolved by end of ROP, no adverse action taken

Why should customers resolve Annual Income Verification DMIs if there’s no adverse action?

• To ensure that they are receiving the right amount of APTC based on their expected income for this year and 

avoid a potential tax liability at the end of the year.

• If their expected income is different now from what they had previously applied for, it’s important that they 

update their income to get an updated eligibility determination.  

• Remember, Pennie calculates APTC on an annual basis so when a customer changes their income mid year, we will calculate 

their APTC eligibility for the rest of the year taking into account how much APTC they have already received to ensure customer 

doesn’t receive too much (or too little) APTC.  

See July 2022 Community Workgroup for an in-depth discussion on the Annual Income Verification (AIV) process.

https://agency.pennie.com/wp-content/uploads/07.15.22-PCW-Deck.pdf
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Eligibility for Refugees & Asylum Seekers

U.S. citizens, nationals, and those who are lawfully present are eligible for coverage through Pennie.

“Lawfully present” includes immigrants with a variety of different statuses, some permanent, others temporary.

Immigration rules are complex and constantly changing.

• For example, the US recently introduced a new passport code for Ukranian refugees (UHP).

While we don’t expect assisters and brokers to be experts on all of the different immigration statuses and codes, 

it’s important that you use available resources when working with non-citizens to ensure they get accurate 

information about their eligibility for coverage through Pennie. 

Pennie FAQ: Immigration status and Pennie

You can also always call Pennie Customer Service with any questions.

See April 2022 Community Workgroup for Eligibility for Non-Citizens: Update for Afghans & Ukrainians.

https://help.pennie.com/hc/en-us/articles/6673569900951-Immigration-status-and-Pennie-
https://agency.pennie.com/wp-content/uploads/04.08.22-CPW-Deck.pdf
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Loss of MEC SEP Refresher

Loss of MEC is a common SEP reason for customers enrolling through Pennie outside OE so let’s review.

Availability:
 Individuals not currently enrolled through Pennie
 Current Pennie enrollees 

Duration of SEP:
 Up to 60 days before loss of coverage date
 Up to 60 days after loss of coverage date

Note:  Loss of MEC is one of the few qualifying life events 

that a customer can report in advance of the event.

Coverage Start Date:
 1st of the month after event (if shopping prior to event), or
 1st of the month after shopping (if shopping after the event)

Documentation requirements?
 Self-attested, documentation not required prior to enrolling

See SEP Quick Reference Chart for more information on SEPs available through Pennie.

https://agency.pennie.com/wp-content/uploads/Special-Enrollment-Period-Quick-Reference-Guide-2022-Update1.pdf
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Loss of MEC SEP

Eligible Scenarios Ineligible Scenarios

 Involuntary loss of Employer-Sponsored Insurance 
(ESI) (e.g. job loss, change from full-time to part-
time resulting in loss of eligibility for ESI)

 Exhaustion of COBRA coverage (or employer 
ceases contributions to their COBRA coverage)

 Loss of Medicaid (MA) / CHIP

• If loss of pregnancy-related Medicaid or medically-needy 
Medicaid, use “Loss of Other Qualifying Coverage” reason 
code since coverage is not MEC

 Termination of coverage due to nonpayment of 
premiums, including coverage through Pennie

 Voluntary termination of COBRA coverage prior 
to exhaustion, including nonpayment of 
premiums

 Termination of exchange coverage due to 
expiration of a DMI

What happens if a customer attests to Loss of MEC SEP but was potentially ineligible?

• Pennie may request documentation to verify eligibility for an SEP, even if documentation not required initially

• If Pennie determines a customer attested to an SEP they were not eligible for, customer would risk a variety of 

consequences, including termination of coverage, retroactive cancelation of coverage, and other potential 

legal consequences such as perjury.  

• If Pennie determines that the customer lied on their application at the direction of an assister or broker, that 

assister or broker could also face potential legal consequences for suborning perjury. 



Transitioning from Pennie to Medicare​
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Transitioning to Medicare

As they approach age 65, many individuals become eligible for Medicare.

Today we are going to focus on how Medicare eligibility can impact a customer’s coverage 

through Pennie and what actions they may need to take

• For simplicity, we will use the term eligible for “Medicare” to mean eligible for age-based Medicare with 

premium-free Part A.

• Same general rules will apply for individuals becoming eligible for premium-free Part A for other reasons, such 

as due to disability, or ESRD
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Transitioning to Medicare

Why does eligibility for (or enrollment in) Medicare impact coverage through Pennie?

• Eligibility for financial assistance requires a customer to not be eligible for any other minimum 

essential coverage (MEC)

• Premium-free Medicare Part A is considered MEC

• Therefore, customers will lose eligibility for financial assistance through Pennie upon eligibility 

for Medicare

How does Pennie know if a customer is eligible for Medicare?

1. Individual “not seeking coverage” on household’s eligibility application 

2. Customer self-reports on their eligibility application

3. Pennie checks trusted data sources when submitting eligibility application

4. Pennie checks trusted data sources outside of application submission (e.g. PDM)
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Transitioning to Medicare

How does Pennie know if a customer is eligible for Medicare?

1. Individual “not seeking coverage” on household’s eligibility application

If a member of the tax household is enrolled 

in Medicare and not seeking coverage 

through Pennie, they can be on the 

application as a member of the tax household 

but indicate not seeking coverage.

Note: Pennie won’t know that the reason the 

customer is not seeking coverage is to due 

eligibility for Medicare.
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Transitioning to Medicare

How does Pennie know if a customer is eligible for Medicare?

2. Customer self-reports on their eligibility application

If customer seeking coverage through Pennie, 

self-report Medicare eligibility on application:

• Additional Information section >

• “Other Health Coverage” question

Individual will be ineligible for financial assistance.
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Transitioning to Medicare

How does Pennie know if a customer is eligible for Medicare?

3. Pennie checks trusted data sources when submitting eligibility application

• Pennie is required by federal law to verify information on a customer’s application against trusted data 

sources and flag inconsistencies, called Data Matching Issues (DMIs)
• Checked every time an application is submitted

• If application information inconsistent with trusted data sources:
• DMIs will be generated for each inconsistency found

• Customer “conditionally eligible” for coverage for 90-day reasonable opportunity period (ROP)

• Inconsistencies must be resolved before end of ROP or else adverse action taken

• Eligibility for Medicare is one of the items Pennie verifies against federal data hub

• If an individual seeking coverage does not self-attest to eligibility for Medicare but federal data hub says 

they are eligible for Medicare, Non-ESI MEC DMI is generated
• If Non-ESI MEC DMI not resolved by end of 90-day ROP, customer will be disenrolled from coverage through 

Pennie at the end of the month after ROP expiration.

See May 2022 Community Workgroup for more information on Data Matching Issues (DMIs). 

https://agency.pennie.com/wp-content/uploads/05.20.22-CPW-Deck-Template.pdf
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Transitioning to Medicare

How does Pennie know if a customer is eligible for Medicare?

4. Pennie checks trusted data sources outside of application submission (e.g. periodic data matching)

• Exchanges are required to have other processes to periodically verify customer continued eligibility against 

trusted data sources.

• Periodic Data Matching (PDM) process ensures customers receiving APTC and/or CSR are not ineligible due 

to death or enrollment in Non-ESI MEC (e.g. Medicare, Medicaid, CHIP).

• If trusted data sources indicate customer eligible for Medicare, then:
• Non-ESI MEC PDM DMI with a 30-day reasonable opportunity period (ROP)

• Remember: PDM DMIs have a shorter ROP than regular DMIs generated upon application submission

• If Non-ESI MEC PDM DMI not resolved when 30-day ROP expires, 
• Coverage will be terminated end of the month after the ROP expires for the impacted individual

See April 2022 Community Workgroup for more information on periodic data matching (PDM) process. 

https://agency.pennie.com/wp-content/uploads/04.08.22-CPW-Deck.pdf
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Transitioning to Medicare

Pennie is not notified when a customer becomes eligible for Medicare.  Customer must notify us.

What should a current Pennie enrollee do when they become eligible for Medicare?

• Request termination of coverage through Pennie BEFORE Medicare start date

• If customer forgets to request termination before Medicare coverage begins, earliest coverage 

end date will be end of the current month.  Retroactive termination is not available. 

• Remember:  Medicare can begin as early as the first day of the month in which an individual turns 65.  Waiting 

to request termination until after a customer has turned 65 may result in individual being dually-enrolled for a 

period of time. 

How can customer request termination of coverage through Pennie?

1. If no other enrollees on the policy, terminate the plan 

2. If other enrollees, update eligibility application

3. Call Pennie Customer Service
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Transitioning to Medicare

How can customer request termination of coverage through Pennie?

1. If no other enrollees on the policy, terminate the plan

If the individual transitioning to Medicare is 

the only enrollee on the policy, you can 

terminate the entire policy.

• Customer Portal

• My Enrollments 

• “Disenroll from Health Plan” button

• Select Termination Date

(up to 3 months in advance)
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Transitioning to Medicare

How can customer request termination of coverage through Pennie?

2. If other enrollees, update eligibility application

If there are other enrollees on the policy who 

want to continue coverage, you should not 

terminate the entire policy.

Update eligibility application:

• Start Your Application section

• About Your Household question

• “Are you seeking coverage?” = “No” 

After submitting updated eligibility 

application, the individual who is no longer 

seeking coverage will be automatically 

terminated from the policy effective the end 

of the current month.

IMPORTANT:  Only termination option will be end of the current month.  No option for future end dates.
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Transitioning to Medicare

How can customer request termination of coverage through Pennie?

3. Call Pennie Customer Service

MUST call Pennie Customer service if:

• Other enrollees on the policy want to continue coverage, and

• Individual transitioning to Medicare wants coverage end date later than end of the current month
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Transitioning to Medicare - FAQs

Can an individual have Pennie coverage while eligible for Medicare? 

• Yes, customers eligible for Medicare can enroll in dental coverage through Pennie

• While a very uncommon scenario, technically yes a customer could also choose to continue to medical 

coverage through Pennie without financial assistance while eligible for Medicare.  

• To do this, individual would answer “Are you seeking coverage?” as “Yes” and then self-report Medicare eligibility in the 

Additional Information section, “Other Health Coverage” question.

• Important:  This is a very rare scenario.  Virtually everyone eligible for premium-free Medicare Part A will not want to enroll in 

full premium medical coverage through Pennie. 

What about individuals who are only eligible for Medicare Part A with premium?

• Eligibility for Medicare Part A with premium is NOT considered MEC.

• Therefore, these individuals are eligible for financial assistance through Pennie. 
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Transitioning to Medicare - FAQs

Does Pennie send any notices or communications to individuals approaching Medicare eligibility?

• Yes!  Pennie recently began an email and outbound call campaign to current Pennie enrollees starting 3 

months before their 65th birthday.

• The goal of this email and call campaign is to help ensure 
customers know they need to terminate their Pennie 
coverage before their Medicare starts, to avoid unintended 
dual coverage or potential financial penalties due to 
receiving APTC while enrolled in Medicare.

• Pennie FAQ: Changing from coverage through Pennie to 
Medicare

• Pennsylvania Medicare Education and Decision Insight - PA 
MEDI

https://help.pennie.com/hc/en-us/articles/360051122753-Changing-from-coverage-through-Pennie-to-Medicare
https://www.aging.pa.gov/aging-services/medicare-counseling/Pages/default.aspx
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Transitioning to Medicare - FAQs

What if the individual disenrolling is the current subscriber of the policy?  What happens to the other 

enrollees who want to continue coverage through Pennie? 

• When the subscriber disenrolls from coverage, the remaining family members can continue their coverage but 

there are some important operational impacts that we want to flag for you.

• A new policy is created with a new subscriber designated from the remaining family members (typically the 

spouse becomes the new subscriber).

• The new policy will offer continuous coverage for the family members, with no re-rating

• Insurers will also create new policies in their systems under the new subscriber, potentially resulting in:
• New member IDs

• New member portal for the new subscriber

• New autopay setup for coverage under the new member ID

• Insurers have very detailed processes to make subscriber changes as seamless as possible, but member ID 

changes can have wide reaching impacts. 

• Important that assisters and brokers are aware of the changes that happen when a subscriber disenrolls and 

that you help make customers aware of the potential for new member id cards and other important 

communications from their insurer that they need to review.  



Questions & Feedback 
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We Want to Hear From You

Call Customer 
Service

+1 (844) 844-4440

Mon – Friday
8:00 AM to 6:00 PM

Send Us Your 
Question

brokers@pennie.com

assisters@pennie.com

Questions & Feedback – Always Welcome

mailto:brokers@pennie.com
mailto:assisters@pennie.com


ADDRESS

312-318 Market Street, 
Bowman Tower, Floor 3
Harrisburg, 
Pennsylvania 
17101

PHONE

+1 844-844-8040

WEB

pennie.com

https://pennie.com/
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