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Community Partner Workgroup

August 12, 2022



MS Teams Live Conference Call

‘)( All attendees' lines are muted

.ﬂ All guestions can be typed using the Chat function.
@2, Pennie Reps will answer them one-on-one, publish, or audibly address.



KLL

Today’'s Agenda

Welcome & Community Partner Update

Logo training & Pennie Toolkit Review

2023 Assister & Broker Training Updates

Pennie Operations Updates:
e Annual Income Verification (AlV) Update
e Lossof MEC SEP

Transitioning from Pennie to Medicare

Questions & Feedback
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Pennie Community Partner
Resource Site Updates



Community Partner Updates

Do you have a suggestion for improving the Pennie Community Partners website?
We want to hear from you! - https://pennie.com/community-partners/

I would like to learn more about the following

Ialk More

(] Request Pennie educational materials
intarastad in warking fogathar with us, we would lowe o talk more. You con also reguaest o speakar for your rast canfarance, avant, or
seting. Let's get Pennsyhmnio covered, together O Request a virtual Pennie education session
[ Request an in-person Pennie education session
Haema * O Invite Pennie to attend an event
[ Request an executive briefing
fit -
O Receive Pennie newsletters
Email * . .
[ Receive Pennie's Community Pariner Workgroup invitations
[ Share informatien about Pennie on my social media
anization
o8 D Bocome a Pennie-certified Assister
] Become a Pennie-certified Broker
Subjest: * . .
[ Invite Pennie to be a guest on my podcast, or gadio/tv show
(] Learn about Pennie's comparison shappi
. . . - . .
Messoge D) 1d like to share an idsa with Pennie! [ I'd like to share an idea with Pennig!

Pennie may contact me. *

0 Yes
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https://pennie.com/community-partners/

Community Partner Updates

Pennie's 2021 Annual Report is available!
Resource: https://agency.pennie.com/newsroom/ (click on Annual Reports on the right)

penni¢

AKMUAL REPORT

20
2l

2022 Open Enrcllment Results

(Dot ibiors com L o in e Appanci}

(i i374776

-
Official Site of the Pennsylvania
PR i About  Beard = Brokers
s Rol 2!
Ona Pog
Annual Reports
Annual Reports
s Kit

Assisters Warkgreup Resources = Visit Pernie
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https://agency.pennie.com/newsroom/

Community Partner Updates

Pennie's Customer Guide to Designate a Broker or Assister - Helps customers connect with Pennie's best local resources!

Resource: https://agency.pennie.com/toolkit/

PRI mmmsrmmpommmieresr s

o a Customer

Log into your Pann . You shboard will b dirplayed.
Click on “Find Local Assistance” undar “Quick Links” on the left navigation lisf in Doshboard.

4 Click on “FIND A PENKSYLVANIA CERTIFIED AGENT OR BROKER NEAR YOU” under "Find Local
Assistance at Mo Cost ta You" pop-up window.

Guides to Designate a
Pennie Broker or
Assister to a Customer

Easy guides to designate a Pennie Broker or

Assister to a customer’s account.
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https://agency.pennie.com/toolkit/

Community Partner Updates

Health Insurance Exchange Autharity

PONIIQ Qi st ot ernmteric Assister Resource Page Updated:

7 Assisters

Resource: https://agency.pennie.com/assisters/

» Assister Registration Process highlighted

» Assister Registration Guide

* Less cluttered, more up-to-date

+ Easy access to Pennie marketing materials

() Marketing Collateral (2" Manuals & Job Aids

Path ta Pen

Get Certified

Assisters are vital to the entire Pennie
ecosystem, designed to provide a space for

Request Printad Materials
L Marketing Materials including:
health insurance accessibility. : i

Zncial Madin Materials

The Pennie-Certified Assister Training for OEP
2022 is now available! To access both the new
Pennie-Certified Assister Training and the Re- Downlocdable Flyers and Posters

Pannie Logas

certification Training for current Pennie Assisters, Pannio-Cartified Brokar Graphics

click here.
Educational Videos

Once your Assister Training is complete, you will .
Malerials en Es)

need to begin the Assister Registration process

with the Pennsylvania Insurance Department.

g peciphelc The call cenler 1o
We have created this Assister Registration Guide

for reference.
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Community Partner Updates

Pennie/DHS Helpers:
Resource: https://www.dhs.pa.gov/PHE/Pages/Helpers.aspx

Departrnent of Hurman Services

6 A H @ w

Apply for Benefirs COVID- Review Data

Repart Fraud & Abuse Licensing & Pro

Jepartment of Human Services » Public Health Emerger » bHelpers

W Mot hEr wi ter e, 'Lack for the helpers,

i

o will always find people who are halping,” To

this day, especially irnes of disaster, | remnember

zornifia

my mother's words, and | am always

realizing that there are still so many helpers -

many caring people in this world.”

- Fred Rogers

Become a Helper

With the end of the Publ
Pennsylvanians will need help un ding
Medical Assistance benefits may change and what to do to
rengw their benefits.

Health Emergencys, many

how their

oL for your in Jandfor your

n can b r existing communications channels - like

social media and newsletters - 1o get trusted messages to your neighbors and

community members. By signing up to be a Helper, you will receive information

via email that will support you in this affort

pennie

gets Pennsylvania covered.

Pennie and DHS Need Your Help!

Activate your network and become a Helper for Medical
Assistance recipients during the unwinding of the Public Health
Emergency.

Below is a joint letter from Pennie & the PA Dept of Human Services
going out to any and all Pennsylvania entities designed to educate,
collaborate, and inform. We encourage you to share this letter with your
network today!

The Department of Human Services is preparing for the eventual end of the Public Health
Emergency. Under the federal COVID-19 Public Health Emergency (PHE) declaration,
Pennsylvania has continued Medical Assistance (MA) coverage for most people unless they
moved out-of-state, passed away, or asked to end their MA. When the federal PHE ends, the
Department of Human Services (DHS) must determine if paople are still eligible for MA, MA

recipients will have to complete a renewal to maintain their MA coverage.

DHS and our partners at Penniei® (Pennsylvania's official health insurance marketplace) are
working hard to make sure that Pennsylvanians can get coverage either through MA,

the Children's Health Insurance Program (CHIP), or affordable coverage available through
pennie.com.

We are sesking trusted partners to assist us in this PHE unwinding process through your means
of connection to individuals that will need to rensw MA benefits. Today we are launching an
email newsletter called the DHS Helper Portal (link below). We will use this to send regular
communications on the status of the PHE and how to help individuals to stay covered after the
requirement to keep MA open ends. Plaase share this link with your listservs and partners to

ensure our network of DHS helpers is vast, educated, engaged, and consistent in their efforts to

keep PA coversd.
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https://www.dhs.pa.gov/PHE/Pages/Helpers.aspx

Community Partner Updates

Pennie Board of Directors Meeting - August 18, 2022
Resource: https://agency.pennie.com/agency-partners/board-meeting-materials/

l)ellnie Official Site of the Pennsylvania About Brokers

Health Insurance Exchange Authority Assisters Resources ~ Visit Pennie

Our Board of Dircctors are Icaders in their ficld and share Pennic’s commitment to acting in the best interest of
Pennsylvanians. Below vou can find past-mecting materials, as well as information regarding upcoming
mecetings.

Board Meeting Materials

2022

Jan 18th, 2022: Agenda | Meeting Deck | Meeting Recording | Meeting Minutes

Feb 17th, 2022: Agenda | Meeting Deck | Meeting Recording #1 | Meeting Recording #2 | Meeting Minutes
May 10th 2022: Agenda | Meeting Deck | Meeting Recording | Meeting Minutes

Jun 17th 2022: Agenda | Meeting Deck | Meeting Recording

Aug 18th 2022: Meeting Materials Forthcoming

Oct 20th 2022: Meeting Materials Forthcoming

Dec 1st 2022: Meeting Materials Forthcoming
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Community Partner Updates

Decks and Recordings for Pennie Community Workgroup Meetings:
Resource: https://agency.pennie.com/pennie-community-workgroup/

pQ“l‘i ~  Official Site of the Pennsylvania About Board -

Health Insurance Exchange Autharity Brokers Assisters Workgroup Resources ~ Visit Pennie

Introducing the Pennie Community Workgroup

Pennie has decided to combine the Broker Workgroup, the Outreach and Education Workgroup, as well as the Broker and Assister Lunch ond Learns to form ane
unified, expanded workgroup called the Pennie Community Workgroup.

This group will meet virtually, usually the second Friday of every month frem 11:00 am to 12:00 pm. These meetings will focus on hot topics in the marketplace,
systemn updates, and technical futorials related to the Pennie platform.

Apr 8, 2022: Agenda | Meeting Recording | Meeting Deck | @&A Document

May 20, 2022: Agenda | Meeting Recording | Meeting Deck | Q&A Document
Jun 17, 2022: Agenda | Meeting Recording | Meeting Deck | Q&A Document

July 15, 2022: Agenda | Meeting Link | Meeting Deck

Aug 12, 2022: Agenda | Meeting Link | Meeting Deck

Sept 9, 2022: Agenda | Meeting Link | Meeting Deck

Oct 7, 2022: Agenda | Meeting Link | Meeting Deck

Nov 18, 2022: Agenda | Meefing Link | Meeting Deck

Dec 9, 2022: Agenda | Meeting Link | Meeting Deck
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https://agency.pennie.com/pennie-community-workgroup/

Pennie Logo Training
&
Pennie Toolkit Review



Pennie Logo Training

What Can/Cannot Be Done With Pennie Logos

® All Pennie logos must be requested & approved through Pennie, and provided from a Pennie source

® The standard Pennie logos, marks, monograms, and slogans cannot be re-created or edited outside of the
Pennie organization
o All logos must include the registered symbol - ®

o Some Pennie marks recently became registered - old logos include the trademark symbol and will need
to be updated with the registered symbol

o  When writing the Pennie name in materials or publications, the first mention of Pennie® needs to have
the registered symbol

® All Pennie logo or brand use needs to follow the Pennie style guide which can be found on the Pennie website
at: https://agency.pennie.com/newsroom/

pennie
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Pennie Logo Training

Pennie-Certified Broker Logo

Pennie-Certified Broker logos are available for all Pennie brokers who have completed 2023 Pennie Broker
Training (either new broker or recertification)

You can access the Pennie Broker logo by requesting it at: https://pennie.com/requestsupport/

The Pennie-Certified Broker logo can be used in your external-facing materials (email signature, website,
business cards, marketing materials, etc.) to show customers you are a certified broker through the
marketplace

Certified | Wi T4111114 Certified

Broker

pennie

Broker
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https://pennie.com/requestsupport/

Pennie Logo Training

How You Can Help

The Pennie-Broker Certified logo cannot be used without permission or re-created for any reason

If you come across a website or printed material with the Pennie logo that is not correct or from a site
that is not using the logo appropriately, please reach out by emailing the Pennie Broker Resource
account at: brokers@pennie.com

o The penalty for incorrect use of the Pennie logo may include removing consent for that broker to
use Pennie's branding moving forward

We appreciate your help securing the authenticity of our Pennie brand!

How can we halp?

External Affairs

_ Resource:
Support Requests

https://pennie.com/requestsupport/

Pannia's Extarncl Affairs team is here to assist you with everything
from talking paints to pennic.com website spdates. Pleose fill out
the infarmation below and we will be happy to kelp

Markeling Materials
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https://pennie.com/requestsupport/

Pennie Toolkit Review

Resource: https://agency.pennie.com/toolkit/

-
o Official Site of the Pennsylvania .
pellnle Health Insurance Exchange Authority About ~ Brokers Assisters

/ Pennie Markating Matarials

Marketing Materials
from Pennie

Resources ~

Visit Pennie
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https://agency.pennie.com/toolkit/

Pennie Toolkit Review

Approved co-branded flyer
Resource: https://agency.pennie.com/toolkit/

pennie

Official Site of the Pennsylvania
Health Insurance Exchange Authority

About * Brokers Assisters

Download Pennie’s Handouts & Flvers

Meet
pennie

Pannia is PA's afficiol haolth & danfal insuranca marketplacs
e the s link o financial savings te help reduce the cost
of coverage and core, Sea how much you rave, et local
heslg, and ke mers of penaie.com

7 Financial Help

Local Sugport
Pegy -
Gt oot o questions ce of Ming
ariwured, shop and compars plant.
orct ot he nent o2 oo heatth
it Pt

¥

Meet Pennice Flyer

(Fillable)
==

Resources ~

Visit Pennie

PPRIETARY & CONFIDENTIAL ‘p



https://agency.pennie.com/toolkit/

Pennie Toolkit Review

Resource: https://agency.pennie.com/toolkit/

pennie

Official Site of the Pennsylvania

Health Insurance Exchange Authority Resources ~

About ~ Brokers Assisters

Request Iree Printed Materials

Name

First Last

Company *

Title *

[y ————

Address - please note we can not ship to PO boxes *

Street Address.

Addroess Line 2

City State / Province / Region

ZIP / Postal Code Country

Visit Pennie
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https://agency.pennie.com/toolkit/

Order Pennie's New 'Waiting Room' Flyer

Pennie's new Waiting Room flyer - a great resource for the public!
Resource: https://agency.pennie.com/toolkit/

-
pe 'l “ l Q’ connecting Pennsylvanians 1o health coverage™

Need Insurance? Pennie gets you covered!

Pannie is the Commonwealth of PA's official health & dental insurance
marketplace and the only link to financial assistance to help reduce the cost
of coverage and care. See your savings & get local, personalized help today!

When Can | Get Covered?

T _ 8 _ @
Waiting Room Flyer
F)pen Enrollme.nl
Learn more on how and when you can get
covered through Pennie!

Special Enroliment

o Gualifying Life Event

Mulfilingual suppart ard translafion services
available bath online and via phena!
Ayuda disponible an Espanc!

pennie.com = 1-844-844-8040

n m u PenniePa Pannieafficial
pennie
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https://agency.pennie.com/toolkit/

Order Pennie's New Small Business Fact Sheet

Pennie's Small Business flyer - promotes Pennie as an option for small businesses and their employees.
Resource: https://agency.pennie.com/toolkit/

Small Business
Factsheet

If you're inferested in quality, affordable health
coverage for you and/or your employees, consider

Pennis allows you to sosily shap, compars,
and chackif you qualify for financial assistance.
 Use our Plan Comparison Teol to

RimeH Bt rencly pions individually shopping through Pennie!

area.

Start your application, Make sure you
have your househeld infarmation; pay
habs, fox farms, stc

- Shon, filter, and enroll in o heaith and/or
dental plan that best fits your needs.
Pay your first menth's pramium.
Coverage officially bagins whan that is
poid before the policy effective date.

- ou're cavered! Now, lat's got back fa
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https://agency.pennie.com/toolkit/

2023 Assister Training



2023 Assister Training - Under Development

Pennie's 2022/2023 Assister Training is under development

Projected launch - mid September 2022 for OEP 2023
Resource: https://agency.pennie.com/assisters/

pennie

Get Certified

Assisters are vital to the entire Pennie
ecosystem, designed to provide o spoce for
health insurance accessibility.

Tha Fennie-Carfifisd Assister Traiph® for OEP
2022 is now avallable! To ggeis both the new
Pennie-Carfified Assight Troining and the Re-

certification Trgiffhg for current Pennie Assisters,

Abaut Board - Brokars

Zreate An Account

T you are a Certified Pennie Assister looking fo
creots your account, plense confoct your
Enrollment Entity Manager. Your Enrallment
Entity Monager will have fhe system privilages

‘add new assister® If you do not have an
wliment Entity Manager, please visit this

to establish your organization’s Enrollment
Entity Account and your assister account, Pleass
nate: it iz important to have separate email

far pour £ Entity

Account and your assister accaunt within the

-

Workgroup Resources =

Visit Pennie I

Request Assister Training

* Required

1. Please provide your first name. *

Enter your answe

2.Please provide your last name. *

Enter your answer

w

. Please provide a valid email address (required). *

Enter your answer
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https://agency.pennie.com/assisters/

2023 Assister Training

 More Pennsylvania-Centric and Pennie-Specific
« New Video Content — Pennie Platform

* Free for new and re-certifying Assisters

» Blackout Period — August 29th

 Launch - Mid-September

Get Pennie Certified at: https://agency.pennie.com/assisters/

Get Certified

Assisters are vital to the entire Pennie
ecosystem, designed to provide a space for
health insurance accessibility.

The Pennie-Certified Assister Training for OEP
2022 is now available! To access both the new
Pennie-Certified Assister Training and the Re-
certification Training for current Pennie Assisters,
click here.

Once your Assister Training is complete, you will
need fo begin the Assister Registration process
with the Pennsylvania Insurance Department.
We have created this Assister Registration Guide
for reference.
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https://agency.pennie.com/assisters/

Resource for New Assisters

A guide is being developed to help new Assisters with their application process to become a Registered Assister
through the Pennsylvania Insurance Department's Sircon Platform - special thanks to Cognosante and Mendoza
Group for their efforts in developing the guide!

*." pennsylvania

TG RRREE CEAARTHERT

COMMONWEALTH OF FENNSYLVANLA
INSURANCE DEFARTMENT
BLUKHEAL OF LICENSING ANI ERNEORUEMENT
12018 Strawherry Sqnare
Harrisburg, PA 17120
#hoane (717) THT- 3340
Fax [717) TRIHA02
wAw.insaranee. po.2ov

pennie

INTEIAL INDIVIDNA L KXCHANGE ASSINTER REGIS TRA TION - ONLINE PROCESS

Please fallav these Instructians in arder i apply anltne Far 2 new |odividual exchange ssister roglsraioa:

* You must comples Pennle Assbser Traning, Tor dnformslon on Assster Trainlng, please cmall -
ERETy e com o call #ennle Clirmeach ar (717) ARI-THIT, Yan mist siubmis pme\fﬂf mng\lnl’nn af Pannie
tratning by previding a cnpy of wonr rraining carpleran certficate. ¥om may attach shis cerificats electronizally 1

Pennsylvania !nsUrance Department your registration applicaton via Sircon’s weheite ot wwse sireen cam pennsylvara ander the “check license

applization starus™ area after your apphicacion has been submied. 1F pou are unable t atach the cemiflcate VS pennsylvaria
= . . crmal e woiln e or fux o TIT 767 3553, ' Pl
Registration Process for Assisters ‘
*  Suhmit sanr leg!sua(lnn Jp‘p'llc:ltm clectrondcally  thraugh  Streom’s Pennsylbaniz  partal  at
| i e will b el a tors ) of 55,50 08100 application fee and 5950 s ‘Welcome Pennsylvania Producess ond Agens! [ it e |
\‘m Mls:lm{.ml! Arverican L, eleciraric chiede. B sire s privs and materain -

F—
E S Ex
= - &
2
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2023 Broker Training



2023 Broker Training

Pennie's 2023 Broker Training is coming SOON!

Available later this month!
Resource: https://agency.pennie.com/brokercertification/

Health Insurance Exchange Authority

-
pQ““lQ Official Site of the Pennsylvania About Board ~ Brokers Assisters Workgroup Resources ~ Visit Pennie

/ Broker Certification

Broker Certification

Pennie’s FREE 2022 Broker/Producer Certification training is now available!

Please Note: Our 2022 Recertification training has closed for Brokers who
were Certified in the previous Plan Year. Any brokers who terminated last
year must complete the New Certification training in order to be certified for

2022. If you are currently a Pennie-Certified Broker, you will receive an email
with a link to our 2023 Recertification training ence Pennie announces the
official 2023 start date, closer to Fall.
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https://agency.pennie.com/brokercertification/

2023 Broker Training modules have been updated and streamlined. Two Courses, eight modules each:

2023 Broker Training

2023 New Broker Training Course
2023 Recertification Broker Training Course

Updates to 2023 Broker Training include:

Updated policy and operations content
New module focused on health equity, one of Pennie's strategic goals
. Serving Historically Marginalized and Underserved and Populations in Pennsylvania
New logo training and trademark agreement
. Note: 2023 Broker Training Course required before able to use Pennie-Certified Broker logo
Broker portal system training module option based on your user role — complete either:
. Agency/Agency Manager Account (for insurance organizations and agency managers)
. Broker Account (for brokers within an agency)
Annual privacy & security training (required by law)

All courses are available at no cost using the same TrainPA platform as the 2022 Broker Training.

New brokers can become certified at anytime of the year, certification through 12/31/2023.
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2023 Broker Recertification Training

Current Pennie-Certified Brokers must complete 2023 Recertification Training by deadline to continue as
Pennie-Certified Broker through 12/31/2023.

Recertification Course module content is streamlined to focus on new or updated policies (e.g. Path to
Pennie, SEPs), key policies warranting annual refresher (e.g. eligibility rules), policies related to strategic
goals (e.g. health equity), and any legally-required content (e.g. privacy & security training).

2023 Broker Recertification Deadline: October 31, 2022

Allow 5-7 business days after completing training for your Pennie to review your account, your eligibility for
recertification, and your PA producer license status.

Once you have satisfied those requirements, your Pennie broker certification end date will update to
12/31/2023 confirming your recertification has been completed.

IMPORTANT: If recertification not completed by deadline, broker will be decertified effective 12/31/2022 and
all customers will be de-designated. Decertified brokers can become Pennie-certified again in the future by
completing the full New Broker Training. Previous book of business cannot be restored after decertification.

PROPRIETARY & CONFIDENTIAL 'p



Pennie Operations Updates



Annual Income Verification (AlV) Update

AlV DMI Notices will be sent out to impacted customers by Monday 8/15/2022.

What is Annual Income Verification (AIV)? A mid-year process where Exchanges re-verify income information
against trusted data sources to identify discrepancies and ensure customers are receiving the right amount of
financial assistance so that customers don't have to repay APTC on their tax return at the end of the year.

What happens if income doesn't align with data sources?
+ Annual Income Verification DMI is generated; 30-day reasonable opportunity period (ROP) to resolve
« If AV DMI not resolved by end of ROP, no adverse action taken

Why should customers resolve Annual Income Verification DMIs if there’s no adverse action?

* To ensure that they are receiving the right amount of APTC based on their expected income for this year and
avoid a potential tax liability at the end of the year.

+ If their expected income is different now from what they had previously applied for, it's important that they
update their income to get an updated eligibility determination.

* Remember, Pennie calculates APTC on an annual basis so when a customer changes their income mid year, we will calculate
their APTC eligibility for the rest of the year taking into account how much APTC they have already received to ensure customer
doesn't receive too much (or too little) APTC.

See July 2022 Community Workgroup for an in-depth discussion on the Annual Income Verification (AlV) process. J PROPRIETARY & CONFIDENTIAL (I?



https://agency.pennie.com/wp-content/uploads/07.15.22-PCW-Deck.pdf

Eligibility for Refugees & Asylum Seekers

U.S. citizens, nationals, and those who are lawfully present are eligible for coverage through Pennie.
“Lawfully present” includes immigrants with a variety of different statuses, some permanent, others temporary.

Immigration rules are complex and constantly changing.
« For example, the US recently introduced a new passport code for Ukranian refugees (UHP).

While we don't expect assisters and brokers to be experts on all of the different immigration statuses and codes,
it's important that you use available resources when working with non-citizens to ensure they get accurate

information about their eligibility for coverage through Pennie.

Pennie FAQ: Immigration status and Pennie

You can also always call Pennie Customer Service with any questions.

See April 2022 Community Workgroup for Eligibility for Non-Citizens: Update for Afghans & Ukrainians.

J PROPRIETARY & CONFIDENTIAL ‘p



https://help.pennie.com/hc/en-us/articles/6673569900951-Immigration-status-and-Pennie-
https://agency.pennie.com/wp-content/uploads/04.08.22-CPW-Deck.pdf

Loss of MEC SEP Refresher

Loss of MEC is a common SEP reason for customers enrolling through Pennie outside OE so let’s review.

Availability:

v Individuals not currently enrolled through Pennie
v' Current Pennie enrollees

Duration of SEP:

v Up to 60 days before loss of coverage date
v Up to 60 days after loss of coverage date

Note: Loss of MEC is one of the few qualifying life events
that a customer can report in advance of the event.

Coverage Start Date:

pennie

to health

MotEnrolled | Current Pennie

vatabity

g

Special Enrollment Period Quick Reference Guide

Additionsl Information

Loss ofor Change in Coverage

n Pennie

Enrolice

Loss of Minimum Essential Coverage
(mEC)

15t of month
(after event or
ofter plan seisction)

sei-Atrested

Includes:
-+ Loss of Medical Assistance/CHIP

 Loss of Employer Sponsored Insurance due to job loss
OBRA coversge

due to non-payment of presmiums.
X Voluntarily dropping COBRA coverage (unless employer ceases
after enroliment)

Loss of Other Qualifying Coverage

15t of month
fafter event or
ofter plan selection}

sell-Attested

Includes:
+ Loss of Medical Assistance for the Medically Needy

v 15t of the month after event (if shopping prior to event), or
v 15t of the month after shopping (if shopping after the event)

Documentation requirements?

v’ Self-attested, documentation not required prior to enrolling

See SEP Quick Reference Chart for more information on SEPs available through Pennie.

J PROPRIETARY & CONFIDENTIAL ‘p



https://agency.pennie.com/wp-content/uploads/Special-Enrollment-Period-Quick-Reference-Guide-2022-Update1.pdf

Loss of MEC SEP

Eligible Scenarios Ineligible Scenarios
v Involuntary loss of Employer-Sponsored Insurance X Termination of coverage due to nonpayment of
(ESI) (e.g. job loss, change from full-time to part- premiums, including coverage through Pennie

time resulting in loss of eligibility for ESI) X Voluntary termination of COBRA coverage prior

v' Exhaustion of COBRA coverage (or employer to exhaustion, including nonpayment of
ceases contributions to their COBRA coverage) premiums
v’ Loss of Medicaid (MA) / CHIP X Termination of exchange coverage due to

* |If loss of pregnancy-related Medicaid or medically-needy expiration of a DMI

Medicaid, use “Loss of Other Qualifying Coverage” reason
code since coverage is not MEC

What happens if a customer attests to Loss of MEC SEP but was potentially ineligible?

Pennie may request documentation to verify eligibility for an SEP, even if documentation not required initially
If Pennie determines a customer attested to an SEP they were not eligible for, customer would risk a variety of
consequences, including termination of coverage, retroactive cancelation of coverage, and other potential
legal consequences such as perjury.

If Pennie determines that the customer lied on their application at the direction of an assister or broker, that
assister or broker could also face potential legal consequences for suborning perjury.
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Transitioning from Pennie to Medicare



Transitioning to Medicare

As they approach age 65, many individuals become eligible for Medicare.

Today we are going to focus on how Medicare eligibility can impact a customer’s coverage
through Pennie and what actions they may need to take

* For simplicity, we will use the term eligible for “Medicare” to mean eligible for age-based Medicare with
premium-free Part A.

+ Same general rules will apply for individuals becoming eligible for premium-free Part A for other reasons, such
as due to disability, or ESRD
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Transitioning to Medicare

Why does eligibility for (or enroliment in) Medicare impact coverage through Pennie?

» Eligibility for financial assistance requires a customer to not be eligible for any other minimum
essential coverage (MEQC)

* Premium-free Medicare Part A is considered MEC

» Therefore, customers will lose eligibility for financial assistance through Pennie upon eligibility
for Medicare

How does Pennie know if a customer is eligible for Medicare?

1. Individual “not seeking coverage” on household'’s eligibility application

2. Customer self-reports on their eligibility application

3. Pennie checks trusted data sources when submitting eligibility application

4. Pennie checks trusted data sources outside of application submission (e.g. PDM)
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Transitioning to Medicare

How does Pennie know if a customer is eligible for Medicare?
1. Individual “not seeking coverage” on household'’s eligibility application

If a member of the tax household is enrolled
in Medicare and not seeking coverage
through Pennieg, they can be on the
application as a member of the tax household
but indicate not seeking coverage.

Note: Pennie won't know that the reason the
customer is not seeking coverage is to due
eligibility for Medicare.

Steps

Start Your Application
Before We Begin
Get Ready
Primary Contact Information
Help Applying for Coverage
Help Paying for Coverage
About Your Household
Household Relatienship
Household Addresses

Summary
Family and Household
Income Information
Additional Information

Review and Sign

About Your Houschold Add person

Learn more about who to include

Applicant 1

[ Are you seeking coverage?* O Yes ® No ]

First Name* Applicant 1

Middle Name

st Nafhee Applicant 1

Suffix  gyffix ~

Month  Day Year
Date of Birth*

PROPRIETARY & CONFIDENTIAL



Transitioning to Medicare

How does Pennie know if a customer is eligible for Medicare?
2. Customer self-reports on their eligibility application

If customer seeking coverage through Pennie,
self-report Medicare eligibility on application:
+ Additional Information section >

« “Other Health Coverage"” question

Individual will be ineligible for financial assistance.

Steps

Start Your Application
Family and Household
Incame Infarmation

Additional Infermation

Household Membears
Applicant 1
Other Health
Ceverage

Reconciliation of
APTC

Employer Coverage
Detail

State Employes
Health Benefit

Additional
Information

Applicant 2
Applicant 3

Summary

Review and Sign

Other Health Coverage
Iz Applicant 1currently enrolled in health coverage that will extend beyond 60 days from foday?*  Learn
mare

x
Select "Yes" only if your current coverage will extend beyond the start of this new coverage.

l @ Yes =
O No
What type of caverage does Applicamt 1have?*  Learn more
O cHip
[ COBRA Coverage
0 Medicaid

4._
8 Medicare
O Pecce Corps
([ Retiree Health Benefits
O TRICARE
[ Veterans Affairs (VA) Health Care Pragram
O other Coverage
[ None of the Above
Back Save & Exit Save & Confinue
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Transitioning to Medicare

How does Pennie know if a customer is eligible for Medicare?
3. Pennie checks trusted data sources when submitting eligibility application

* Pennie is required by federal law to verify information on a customer's application against trusted data

sources and flag inconsistencies, called Data Matching Issues (DMIs)
* Checked every time an application is submitted

« Ifapplication information inconsistent with trusted data sources:
* DMIs will be generated for each inconsistency found
+ Customer “conditionally eligible” for coverage for 90-day reasonable opportunity period (ROP)
* Inconsistencies must be resolved before end of ROP or else adverse action taken

» Eligibility for Medicare is one of the items Pennie verifies against federal data hub
+ If an individual seeking coverage does not self-attest to eligibility for Medicare but federal data hub says
they are eligible for Medicare, Non-ESI MEC DMI is generated

* If Non-ESI MEC DMI not resolved by end of 90-day ROP, customer will be disenrolled from coverage through
Pennie at the end of the month after ROP expiration.

See May 2022 Community Workgroup for more information on Data Matching Issues (DMls).
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https://agency.pennie.com/wp-content/uploads/05.20.22-CPW-Deck-Template.pdf

Transitioning to Medicare

How does Pennie know if a customer is eligible for Medicare?
4. Pennie checks trusted data sources outside of application submission (e.g. periodic data matching)

+ Exchanges are required to have other processes to periodically verify customer continued eligibility against
trusted data sources.

+ Periodic Data Matching (PDM) process ensures customers receiving APTC and/or CSR are not ineligible due
to death or enrollment in Non-ESI MEC (e.g. Medicare, Medicaid, CHIP).

» |f trusted data sources indicate customer eligible for Medicare, then:
* Non-ESI MEC PDM DMI with a 30-day reasonable opportunity period (ROP)
* Remember: PDM DMIs have a shorter ROP than regular DMIs generated upon application submission

« If Non-ESI MEC PDM DMI not resolved when 30-day ROP expires,
» Coverage will be terminated end of the month after the ROP expires for the impacted individual

See April 2022 Community Workgroup for more information on periodic data matching (PDM) process.
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https://agency.pennie.com/wp-content/uploads/04.08.22-CPW-Deck.pdf

Transitioning to Medicare

Pennie is not notified when a customer becomes eligible for Medicare. Customer must notify us.

What should a current Pennie enrollee do when they become eligible for Medicare?

* Request termination of coverage through Pennie BEFORE Medicare start date

» |f customer forgets to request termination before Medicare coverage begins, earliest coverage
end date will be end of the current month. Retroactive termination is not available.

* Remember: Medicare can begin as early as the first day of the month in which an individual turns 65. Waiting
to request termination until after a customer has turned 65 may result in individual being dually-enrolled for a
period of time.

How can customer request termination of coverage through Pennie?
1. If no other enrollees on the policy, terminate the plan

2. If other enrollees, update eligibility application

3. Call Pennie Customer Service
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How can customer request termination of coverage through Pennie?

Transitioning to Medicare

1. If no other enrollees on the policy, terminate the plan

@ My Dashboard

If the individual transitioning to Medicare is o
the only enrollee on the policy, you can S

terminate the entire policy.

2 My Enroliments

* Customer Portal = My inbox
* My Enrollments & wyTickets

+ “Disenroll from Health Plan” button @ My Proferences
* Select Termination Date

(up to 3 months in advance)

Select Termination Date:

> Last day of the current month (August 31, 2022)
O Last day of next month (September 30, 2022)

) Last day of the month after next (October 31, 2022)

If you have questions about termination date selection, please contact 1-
844-844-8040 or TTY 711 o disenroll.

@ Health Plan

Ca p ita I BLue ::;::mor BENEFITS N

dependent Licansao of the BlueCross Bl
Silver PPO 6000/20/40

View Benefit Details

PLAN SUMMARY

09/01/2022
121312022

Pending

Net Premium:

Premium Effective Date © 09/01/2022

Disenroll From Health Plan

Primary Care Visit $10 Copay

55 Copoy
511000
$13000

CONTACT YOUR INSURER

Customer Service:

Web:

COVERED FAMILY MEMBERS

Spouse 09/01/2022 - 12/31/2022

Self 09/01/2022 - 12/31/2022
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Transitioning to Medicare

How can customer request termination of coverage through Pennie?

2. If other enrollees, update eligibility application

If there are other enrollees on the policy who
want to continue coverage, you should not
terminate the entire policy.

Update eligibility application:

» Start Your Application section

+ About Your Household question

+ “Are you seeking coverage?” = “No”

After submitting updated eligibility
application, the individual who is no longer
seeking coverage will be automatically
terminated from the policy effective the end
of the current month.

IMPORTANT: Only termination option will be end of the current month.

G

Steps

Start Your Application

Before We Begin

Get Ready

Primary Contact Information
Help Applying for Coverage
Help Paying for Coverage
About Your Household
Household Relatienship
Household Addresses

Summary
Family and Household
Income Information
Additional Information

Review and Sign

About Your Houschold Add person

Learn more about who to include

Applicant 1

[ Are you seeking coverage?* O Yes ® No ]

First Name* Applicant 1

Middle Name

Last Name* Applicant 1

Suffix  gyffix ~

Month  Day Year

Date of Birth*

No option for future end dates.
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Transitioning to Medicare

How can customer request termination of coverage through Pennie?
3. Call Pennie Customer Service

MUST call Pennie Customer service if:
+ Other enrollees on the policy want to continue coverage, and
* Individual transitioning to Medicare wants coverage end date later than end of the current month
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Transitioning to Medicare - FAQs

Can an individual have Pennie coverage while eligible for Medicare?
* Yes, customers eligible for Medicare can enroll in dental coverage through Pennie

* While a very uncommon scenario, technically yes a customer could also choose to continue to medical
coverage through Pennie without financial assistance while eligible for Medicare.

+ To do this, individual would answer “Are you seeking coverage?” as “Yes" and then self-report Medicare eligibility in the
Additional Information section, “Other Health Coverage” question.

* Important: This is a very rare scenario. Virtually everyone eligible for premium-free Medicare Part A will not want to enroll in
full premium medical coverage through Pennie.

What about individuals who are only eligible for Medicare Part A with premium?
» Eligibility for Medicare Part A with premium is NOT considered MEC.

* Therefore, these individuals are eligible for financial assistance through Pennie.
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Transitioning to Medicare - FAQs

Does Pennie send any notices or communications to individuals approaching Medicare eligibility?

* Yes! Pennie recently began an email and outbound call campaign to current Pennie enrollees starting 3

months before their 65" birthday.

* The goal of this email and call campaign is to help ensure
customers know they need to terminate their Pennie
coverage before their Medicare starts, to avoid unintended
dual coverage or potential financial penalties due to
receiving APTC while enrolled in Medicare.

« Pennie FAQ: Changing from coverage through Pennie to
Medicare

« Pennsylvania Medicare Education and Decision Insight - PA
MEDI

SUBJECT: Enrolling in Medicare soon?

Happy Birthday!

As you approach your 65™ birthday, you may be hearing a lot about
enrolling in Medicare. In most cases, when you enroll in Medicare, you
will no longer need your medical coverage through Pennie.

To end your plan through Pennie, check out this FAQ or contact Pennie
Customer Service at 1-844-844-8040.

**mportant: To avoid overlapping coverage, terminate your coverage
through Pennie before the first day of your Medicare.

If you have dental coverage through Pennie, you can keep that coverage
even after enrolling in Medicare.

If you have family members who are also enrolled in medical coverage

through Pennie, don't worry, they can continue their coverage through
Pennie.

To learn more about enrolling in coverage through Medicare, visit
medicare.gov or contact your counselors for free unbiased

Medicare education to help you make the most informed choice about
the Medicare options available to you.

For any guestions or assistance, call Pennie Customer Service at 1-844-
844-8040.
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https://help.pennie.com/hc/en-us/articles/360051122753-Changing-from-coverage-through-Pennie-to-Medicare
https://www.aging.pa.gov/aging-services/medicare-counseling/Pages/default.aspx

Transitioning to Medicare - FAQs

What if the individual disenrolling is the current subscriber of the policy? What happens to the other
enrollees who want to continue coverage through Pennie?

* When the subscriber disenrolls from coverage, the remaining family members can continue their coverage but
there are some important operational impacts that we want to flag for you.

* A new policy is created with a new subscriber designated from the remaining family members (typically the
spouse becomes the new subscriber).

* The new policy will offer continuous coverage for the family members, with no re-rating

* Insurers will also create new policies in their systems under the new subscriber, potentially resulting in:
* New member IDs
* New member portal for the new subscriber
* New autopay setup for coverage under the new member ID

* Insurers have very detailed processes to make subscriber changes as seamless as possible, but member ID
changes can have wide reaching impacts.

* Important that assisters and brokers are aware of the changes that happen when a subscriber disenrolls and
that you help make customers aware of the potential for new member id cards and other important

communications from their insurer that they need to review.
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Questions & Feedback



We Want to Hear From You

@ Questions & Feedback - Always Welcome

Y
Call Customer

Service

+1 (844) 844-4440

Mon - Friday
8:00 AM to 6:00 PM

D

o

brokers@pennie.com

assisters@pennie.com
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mailto:brokers@pennie.com
mailto:assisters@pennie.com

penniQ

ADDRESS PHONE

312-318 Market Street, +1 844-844-8040
Bowman Tower, Floor 3

Harrisburg,

Pennsylvania
17101

WEB

pennie.com



https://pennie.com/
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