
The call will be recorded for sharing purposes
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All attendees' lines are muted

All questions can be typed using the Q&A function. Pennie Reps will answer them
1:1, publish or audibly address.

Note: There is a 20-40 second delay.

MS Teams Live Conference Call
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Broker Workgroup 
September 10, 2021
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Meeting Agenda
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1. Pennie Updates

2. Pennie Broker Training & Re-Certification Update
3. Broker Dashboard

• Broker Profile

• Book of Business

• Adding a New Customer

4. Questions?
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Pennie Updates
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Agency Updates

Open Enrollment 2022
• November 1, 2021, through January 15, 2022
• Regular Special Enrollment Period is still in effect for 2021 – QLEs apply
• Deadline for 1/1/22 coverage is 12/15/21
• Deadline for 2/1/22 coverage is 1/15/22

ACA Changes in the American Rescue Plan
• Provides significant savings for those enrolling Pennie and current customers for plan 

year 2021 and 2022
• Remember - Caps premiums at no more than 8.5% of household income over 

400%

Exchange Assister / Navigator Network
• Enrollment events schedule at pennie.com
• Pennie & YMCA Health Equity Tour – BROKERS ARE ALWAYS WELCOME!

Broker Resources
• https://agency.pennie.com/brokers/
• https://agency.pennie.com/brokercertification/

https://agency.pennie.com/brokers/
https://agency.pennie.com/brokercertification/
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Broker Workgroup 
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• Every other month
• Second Friday of the month
• 11-11:30am
• For all PA Brokers
• Prior meetings viewed here: Pennie 

Broker Workgroup Page

• Every month
• Third Thursday of the Month
• 12:30 to 1:00 PM
• For new & existing Pennie Brokers
• Educational Instruction & FAQs
• Future Topics – Resolving DMIs, COBRA 

SEP, UC & ARP, Tracking Tickets, etc.

• Prior L&L's viewed here

Broker Lunch & Learn

Next session: 9/16 @12:30pm 

Next meeting: 11/12 @11am 

Get Informed. Get Educated.

https://agency.pennie.com/agency-partners/brokerworkgroupmaterials/
https://www.youtube.com/playlist?list=PL57cUy70JMrPgOV-9rC9qHZdvVvXuRKbn
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Pennie Broker Training & 
Re-Certification
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Broker Certification Training
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● New training platform, Train PA, has been released!

● NO COST for new and renewing broker certification training

● Recertification deadline is 10/31/2021

● Content changes including system updates and updated modules

NOTE: If the recertification deadline is missed, the broker may need to take the full 
certification course.
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Access Broker Training:
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agency.pennie.com/brokercertification
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● During TrainPA account creation, select the “Other” options during set up; then when 
prompted to login, update the group using the appropriate group code.

Tips:
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Tips:
● For easy navigation through the modules, the link to the next module is in the descriptions 

of the current module.
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Tips:
● Once you have passed the exam, you will receive a “Certificate of Completion” and the 

following message:
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Broker Dashboard Overview
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Your Broker Profile
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Your Broker Profile
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Your Broker Profile
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Your Broker Profile
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Your Broker Profile
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Your Broker Profile
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Book of Business
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Book of Business – Active Individuals
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Book of Business – Inactive Individuals
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Adding a New Customer
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Adding a New Customer
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Adding a New Customer
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Adding a New Customer
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Adding a New Customer
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Broker Resources
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● agency.pennie.com/brokers
● +1 (844) 844-4440
● agency.pennie.com/brokercertification

https://agency.pennie.com/brokers/
https://agency.pennie.com/brokercertification/
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Pennie is here to help
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Questions, Comments, Suggestions always welcome! 

Contact us at Brokers@pennie.com

Find additional resources on Agency.Pennie.com/Brokers

As always, the materials and recording from this workgroup will be posted to:
agency.pennie.com/agency-partners/brokerworkgroupmaterials/

We’re here to help:

mailto:Brokers@pennie.Com
https://agency.pennie.com/brokers/
https://agency.pennie.com/agency-partners/brokerworkgroupmaterials/
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Questions for Pennie
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ADDRESS

312-318 Market Street, 
Bowman Tower, Floor 3
Harrisburg, 
Pennsylvania 
17101

PHONE

+1 844-844-8040

WEB

pennie.com

https://pennie.com/

