
This call is being recorded for educating purposes
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● Audience members are muted

● To submit a question, type your question in the Q&A box 

● Questions will be answered by moderator within the chat and answered 
throughout the meeting

● If the Pennie team sees a question being asked multiple times, we will address 
those at the end of the presentation

Pennie Microsoft Teams Live
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Broker Workgroup
October 9, 2020
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Meeting Agenda

1. Preliminary Matters
2. Pennie Overview & Updates

1. Customer Communications
2. Upcoming Producer Milestones

3. How to set up an Entity
4. How to claim an Agent/Producer profile
5. How to Co-Brand Materials
6. OE Toolkit
7. Questions for Pennie
8. Feedback & Follow-up Forms

○Broker Feedback Web Form

https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3uu8DxQl4hpJmoDP1hq4DMJUODUxRkRDM0RQWUpNOVg1SlhZSTk3VzNGQyQlQCN0PWcu
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Pennie Overview & 
Updates
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Who we are and what we do
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Who we are
• The official health insurance marketplace for Pennsylvania
• The home for high-quality, affordable health insurance plans
• The only source for financial assistance to reduce the cost of coverage and care

Who we help
• Customers transitioning from Healthcare.gov
• Individuals and families without access to employer-sponsored coverage
• The uninsured
• Operate a “no wrong door” policy to ensure those deemed Medicaid-eligible access coverage

How we help
• Customer Service Team
• Online self-service
• Direct outreach & education
• In-person assistance through Navigators/Assisters and Brokers

Goal: Improve the accessibility and affordability of individual market health coverage for Pennsylvanians
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Why Pennsylvania decided to transition
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• Flexibility to react to changes and serve residents in the way that’s best for them

• Local control of a robust in-person assistance program, education, communications 
and customer service

• Decreased operational costs and an ability to keep dollars in-state

• Increased premium savings (reduction of approx. 5-10%) in the individual insurance 
market through the implementation of a reinsurance program 

• Ability to work more closely with insurers and foster a competitive marketplace

• Better oversight and management of the Medicaid churn population, some of PA’s 
most vulnerable

Benefits of a state-based marketplace:
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Producer Pre-Enrollment Registration  
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Help Spread the Word! 

Any brokers who missed the pre-registration deadline 
can now register to do business on Pennie through 
New Producer Pre-Enrollment Registration. 

The deadline for this new registration is 
October 16, 2020.

More information can be found at 
agency.pennie.com/broker-assister-resources/  

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DQSiOQSgB1U2bbEf8Wpob3qTVPvbz1SJKmB7qU-dNen5UQ0Q4VkZWN05UNUxPU1dFMEhHNU81MFhNSCQlQCN0PWcu&data=02%7C01%7Cmarmccarty%40pa.gov%7Ce026401c5e5840d8240208d86b2665f2%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637377160700640970&sdata=vOBFWLHTV2fOSAoSfVEF51GauSWmReDN9AnIcBoorkU%3D&reserved=0
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Customer Communication Timeline
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● Week of 10/4: 

○ Healthcare.gov notice to customers about transition/update IVR

○ Pennie Postcard mailed to customers

● 10/25-10/28: 

○ Account Migration, Eligibility, Auto-renewal Notices mailed to customers
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Upcoming Producer Milestones
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● 10/16:  Last day for broker Pre-OE Registration

● 10/16:  Last day to complete training for Pre-Registered or Pre-OE registered non-

FFM producers

● 10/21-10/23: Producers start claiming account

● 11/1: Enrollment & Eligibility Platform go-live

● 11/30:  Last day to complete training for Pre-Registered or Pre-OE registered FFM 

producers

● 12/15:  Last day for customers to shop for coverage effective 1/1/2021

● 1/15:  Last day for customers to shop for coverage effective 2/1/2021
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Agency Updates
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New Broker Pre-Enrollment Registration
• Pennie has opened a new registration period for those brokers that missed pre-registration.  
• Deadline is 10/16.
• Register now at agency.pennie.com/broker-assister-resources (found in footer at pennie.com)

Pennie is Hiring
• Currently accepting applications for a couple new positions: Pennie.com/careers

Technology Platform
• User Acceptance Testing of the Fall Release is complete and the release is in production
• Authority to Connect (ATC) to federal data sources has been granted
• Connectivity testing with both Insurers and Medicaid (DHS) is complete
• Data Migration process is complete, and Renewal activities have been initiated.
• Salesforce implementation is in flight.
• Insurer plan shopping review is complete.

Call Center
• Soft launch today!
• Will operate virtually for upcoming OEP and throughout 2021

What’s new since we met last?

https://agency.pennie.com/broker-assister-resources/
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Agency Updates
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Exchange Assister / Navigator Network
• Assister training is underway. Outreach to CACs and CDOs to become Pennie-certified

Other Stakeholders 
• Ongoing and increased engagement with assisters, community advocates, insurers, 

legislators, & state partners 

Brand Development & Marketing
• Pennie.com is live – expanding to include Spanish translation
• Public brand launch & press conference was on 9/22
• Public Awareness campaign in market. #PennieGetsYouCovered

What’s new since we met last?
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How to set up an Entity/Agency
Establishing Agency/Agency Manager Portal

13
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Step – by – Step
13

Setting up your Agency/Agency Manager Portal
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Step – by – Step 13

Setting up your Agency/Agency Manager Portal
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Step – by – Step 13

Setting up your Agency/Agency Manager Portal

Enter the Name and Contact 
Information for the Organization's 
Account Manager.

This is the person responsible for 
management of the organization's 
Pennie Account.

Later CEO, CFO, Principal, and 
Executive/Owner information will be 
collected.



PROPRIETARY & CONFIDENTIAL

Step – by – Step
13

Setting up your Agency/Agency Manager Portal

These are the six steps that Agencies 
(Entities) and Agency Managers need 
to follow to set up to claim their Pennie 
Entity Account.
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Step – by – Step 13

Setting up your Agency/Agency Manager Portal

Enter the Agency's informaiton.

Note: if you do not have an EIN, Pennie will help you get one in one 
click.
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Fill in the PRIMARY SITE's (your home 
office/headquarters) location, contact 
information, and hours of operation.

Tip on entering business hours – note the 
"Apply to all weekdays" check box next to 
Monday? It will make entering and editing 
business hours much easiser.

When you have entered all informaiton for the 
PRIMARY SITE, click "Save Primary Site."

Step – by – Step
Setting up your Agency/Agency Manager Portal
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If you have more than one business 
location, you may add additional 
locaitons, by clicking on "Add Sub-
Site."

Step – by – Step
Setting up your Agency/Agency Manager Portal
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Enter information for Sub-Site: location 
name, contact information and business 
hours.

Click "Save Sub-Site" to complete your 
addition.

Step – by – Step
Setting up your Agency/Agency Manager Portal
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Add the Agency Manager's information.

Click "Next" when ready to review the 
Agency Manager's profile.

Step – by – Step
Setting up your Agency/Agency Manager Portal
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Select the information that you wish to 
have visible on the Agency's public profile 
in Pennie.

When complete, click "Next" to move on to 
document upload.

Step – by – Step
Setting up your Agency/Agency Manager Portal
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To upload any documents (if 
needed), click on "Choose File" and 
"Upload."

Once complete, click "Finish" to 
complete your Agency/Agency 
Manger Account set up.

Step – by – Step
Setting up your Agency/Agency Manager Portal
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You have now completed and claimed your Agency/Agency Manager Account.

Click "OK" to view your status.

Step – by – Step
Setting up your Agency/Agency Manager Portal
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As the Agency Manager, you will be able to access your Agency Management Portal.

Note the functionalities – Agents, Admin Staff, Agency Delegations (Book of Business), 
Agency Account, My Delegations (the Agency Manager's Book of Business), and Agency 
Manager's Profile.

Step – by – Step
Setting up your Agency/Agency Manager Portal
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Overview of Agency/Agency Manager 
Functionalities

Step – by – Step
Setting up your Agency/Agency Manager Portal
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Agent/Producer Profile
Establishing your producer profile

28
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Step – by – Step 13

Agent/Producer - Login
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Step – by – Step 13

Select Agents & Brokers in footer
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Your Producer Profile 31

Enter verify your name, email 
address, phone number, and 
establish an account password.

Click "Submit" to proceed.
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Your Producer Profile 32

New producers to Pennie have two steps to 
claiming their Pennie Producer Account:

1) Review and complete Agent Information

2) Review and complete their Pennie public 
Profile.
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Your Producer Profile 33

Producer will verify:
• Name
• PA Producer Number
• NPN
• License Renewal Date
• Email, Phone, and Address
• FEIN (individual or agency)

Click "Next" to proceed.
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Your Producer Profile 34

Provide information relevant to 
your Pennie public profile:
• Languages Spoken
• Product Expertise
• Website, Email Address, 

Education, and Photo.

Click "Finish" to complete the 
account claiming process.



PROPRIETARY & CONFIDENTIAL

How to Co-Brand 
Materials
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Co-Branding Made Easy
The Pennie Logos – found in the Pennie Brand Guide
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Co-Branding Made Easy - Your logo + Pennie logo
Receive permission before using any of the Pennie brand marks or brand assets 
in any type of advertising or merchandise.  Requests submitted here or email 
ChaAngelo@pa.gov

https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3oG3R_rYIhpFnk_eVqzYM8lUOElER1BKN1hBQ0xJMTBJTzVDQlRBTjdKWS4u
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Permission Request Form: Link
OE Toolkit will include logos & brand guide. 

https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3oG3R_rYIhpFnk_eVqzYM8lUOElER1BKN1hBQ0xJMTBJTzVDQlRBTjdKWS4u
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Open Enrollment Toolkit

Help Pennie spread the word.

39
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Co-Branding
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● Pennie Brand Guide 
● Pennie logo
● General Talking Points 
● Newsletter Content 
● Transition Content 

Toolkit available at:
agency.pennie.com/newsroom

https://agency.pennie.com/newsroom/brand-guide/
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Brand Guide 
Newsletter Content 

Talking 
Points 
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Marketing Resources 
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● Welcome to Pennie Postcard
● Brochure 
● Rack Card 
● Perfect Plan Flyer
● Fillable Flyer 
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Postcard Rackcard Flyer
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Fillable Flyer
Brochure
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Social Media Assets
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● Digital Ads 
● Open Enrollment Related Graphics – different sizes and layouts  
● Animated Graphics 
● Educational Videos 
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English Spanish
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● Certified Badge for Email Signatures 
● How-to Guides
● Important websites and links 

Assister/Broker Specific Resources 

Assister/Broker Resources found at:
Agency.pennie.com/broker-assister-resources

https://agency.pennie.com/broker-assister-resources/
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Producer Pre-Enrollment Registration  
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Help Spread the Word! 

Any brokers who missed the pre-registration deadline 
can now register to do business on Pennie through 
New Producer Pre-Enrollment Registration. 

The deadline for this new registration is 
October 16, 2020.

More information can be found at 
agency.pennie.com/broker-assister-resources/.  

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DQSiOQSgB1U2bbEf8Wpob3qTVPvbz1SJKmB7qU-dNen5UQ0Q4VkZWN05UNUxPU1dFMEhHNU81MFhNSCQlQCN0PWcu&data=02%7C01%7Cmarmccarty%40pa.gov%7Ce026401c5e5840d8240208d86b2665f2%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637377160700640970&sdata=vOBFWLHTV2fOSAoSfVEF51GauSWmReDN9AnIcBoorkU%3D&reserved=0
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Question from Pennie
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If you are a BROKER on the FFM 
and also a CUSTOMER on the FFM:

Do you need two separate email 
addresses?
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Questions for Pennie

51



PROPRIETARY & CONFIDENTIAL

52

Feedback & Helpful Guides

• Broker Feedback Web Form 

• Pennie Brand Guide & Pennie Backgrounder

https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3uu8DxQl4hpJmoDP1hq4DMJUODUxRkRDM0RQWUpNOVg1SlhZSTk3VzNGQyQlQCN0PWcu
https://agency.pennie.com/newsroom/


ADDRESS

312-318 Market Street, 
Bowman Tower, Floor 3
Harrisburg, 
Pennsylvania 
17101

PHONE

+1 844-844-8040

WEB

pennie.com

https://pennie.com/

