
The call will be recorded for sharing purposes
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All attendees' lines are muted

All questions can be typed using the Q&A function.  Pennie Reps will answer them 
1:1, publish or audibly address.

Note: There is a 20-40 second delay from when the speaker speaks until attendees 
hear it.

MS Teams Live Conference Call
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Broker Workgroup 
April 9, 2021
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Meeting Agenda
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1. Pennie Updates
2. American Rescue Plan
3. System Tips
4. Additional Resources
5. Questions for Pennie
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Pennie Updates
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Agency Updates
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COVID-19 Enrollment Period is Open
• COVID-19 Enrollment Period has been extended to August 15 
• Call center hours are now 8 am – 6 pm; no weekend hours
• Regular Special Enrollment Period is still in affect 

ACA Changes in the American Rescue Plan
• Provides significant savings for those enrolling Pennie and current customers for plan year 

2021 and 2022
• Implemented in a two-phase approach

Customer-facing pennie.com
• Added webpage and links for COVID-19 Education & Resources; now also includes FAQs and 

information on the American Rescue Plan 
• Updated FAQs for the American Rescue Plan at help.pennie.com
• More updates in further slides

https://pennie.com/learn/covid19/
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Website Enhancements 
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Added a “Savings Calculator” so visitors can fill in their information and figure out their 
estimated savings from the American Rescue Plan 
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Website Enhancements 
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Updated the COVID-19 webpage with information on the American Rescue Plan 
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Website Enhancements 
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Updated homepage to include information about the American Rescue Plan 
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Website Enhancements 
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Updated Menu bar so Brokers can find resources quickly 



PROPRIETARY & CONFIDENTIAL

Website Enhancements 
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Updated top-bar navigation to agency.pennie.com and updated Broker-Specific Materials 
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Website Enhancements
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● Check out Pennie’s Social Media Press Kit! PHIEA Newsroom | PA Health Insurance Exchange 
Authority (pennie.com)

https://agency.pennie.com/newsroom/
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Update on Pennie and the 
American Rescue Plan
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Overview American Rescue Plan's Health Coverage Provisions
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Signed into law by President Biden on March 11, 2021.

● Expands eligibility for, and the amount of, premium tax credits (PTC) available to current 
and prospective Pennie customers.

● Pennsylvanians eligible for unemployment compensation in 2021 will receive the 
maximum level of PTC and cost sharing reductions (CSR).

● Ensures that those who received excess Advance Premium Tax Credits (APTC) in 2020, will 
not have to pay them back when they file their taxes.

● Fully subsidizes COBRA coverage for those who lost their jobs, or had their hours reduced, 
but want to remain on their employer health insurance plan through September 30, 2021.
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Pennie’s American Rescue Plan Policy Goals
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● Implement ARP provisions as soon as possible, and as broadly as possible, to 
maximize savings for Pennie customers

● Automate these provisions, to the extent possible, to ensure that the benefits under 
the new law reach Pennie customers without requiring customer action

● Ensure that customers who need to take an action are given specific instructions on 
what they need to do to maximize their benefits

● Use this unique opportunity to connect more Pennsylvanians to comprehensive 
coverage and reduce the number of uninsured throughout the Commonwealth
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American Rescue Plan Timeline
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Phase 1 - Updates to the online Pennie application allowing customers, including those 
eligible for unemployment compensation, to access the enhanced subsidies

Phase 2 – Eligibility redeterminations for current customers to automatically update their 
plans with enhanced subsidies.
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Customer Interaction After Phase 1 
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● Existing customer (currently receiving APTC)
○ Must make a change to their application and resubmit to access new APTC eligibility 
o Will have eligibility redetermined and new APTC amounts prospectively applied to their enrollment
o Able to shop for a new plan using the COVID-19 Enrollment Period, if they choose
○ Notices received

■ Eligibility determination notice

● Existing customer (eligible for unemployment insurance)
○ Attests to at least one household member being eligible for unemployment insurance and submits updated 

application
o Income considered at 138.1% FPL, if total income reported is higher than 138%FPL
o Eligibility redetermined with maximum APTC/CSR applied to account prospectively
o The enrollments with silver plans will be cross-walked into silver plan based on new CSR level
o Plan shopping will be automatically opened for those with enrollments in non-silver plans
○ Notices received

■ Eligibility determination notice
● New customer

○ Submits a new application
○ Eligibility determined based on ARP requirements and applied prospectively
○ Able to shop and enroll in a plan using COVID-19 Enrollment Period
○ Notices received

■ Eligibility determination notice
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Customer Interaction After Phase 2
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● Existing customer (currently receiving APTC)
○ Eligibility automatically redetermined
○ New APTC applied to current enrollment; rebalancing applied for remaining months of coverage
○ Notices received

■ Eligibility determination notice
■ New enrollment notice with updated APTC and net premium

● Existing customer (did not previously apply for financial assistance)
○ Eligibility cannot be automatically redetermined
○ Notice received

■ New ad hoc notice with instructions on how to submit a financial assistance application
○ Submits new financial assistance application – new APTC applied prospectively
○ Notices received

■ Eligibility determination notice 
■ New enrollment notice with updated APTC and net premium

● New customer
○ Submits new application
○ New APTC/CSR eligibility applied prospectively
○ Notices received

■ Eligibility determination notice
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Marketing & 
Communications
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Audience Marketing Message Specific Tactics

Long Term Uninsured Reconsider health insurance through 
Pennie

• Advertising
• Explainer Videos
• Calculator
• Free broker help

Eligible for UI in 2021 Meet Pennie • Working Labor & Industry
• Explainer Videos
• COBRA SEP
• Free broker help

Current Pennie Customers Your coverage is more affordable • Path to perfect plan – help 
understand rebalancing 

• Template/Stuffer
• Email campaign – no action 

needed.  
• Notices (phase 2)

Off-Exchange See savings through Pennie • Path to Perfect Plan – help 
understand total Out-of-pocket 
costs

• Working directly with insurers
• Encourage working with brokers 

Target Audiences/Key Messages
Emphasis on underserved, language barriers, young invincibles, open applications 
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Pennie ARP Promotion 
Similar Media Buy to OE – 50/50 Awareness/Call to Action 

Paid Media:
• English/Spanish TV & Radio
• Transit 
• Print 
• Social Media 
• Digital Audio/YouTube/Online Video 
• Lifestyle (events, laundromats, etc)
• Local Sponsorships 
• Content and Influencer Marketing 

Earned Media:
• Press Conference in Phase 1 
• Press Releases/Media Alerts 
• Op-Editorials 

Owned Media:
• Social Media Campaigns 

• Drive engagements
• New Podcast Episodes 
• PenniE-Newsletter

Pennie Communications:
• Customer Email Campaigns
• Open Application email campaign
• Frequent Updates made to pennie.com
• Toolkit materials for 

stakeholders/partners Updates to 
collateral materials  
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Toolkit Materials for Phase 1
● Explainer Videos
● Digital graphics
● Updated Print Collateral 
● Perfect Plan Flyer for various 

audiences 
○ Factsheet on rebalancing 

● Sample customer emails & 
notices

● Job Aids/FAQs
● Talking points 

○ Just updated: 
https://agency.pennie.com/
wp-content/uploads/PARP-
Talking-Points.pdf

● Newsletter blurbs 
● Social Media posts/graphics 

Agency.pennie.com

https://agency.pennie.com/wp-content/uploads/PARP-Talking-Points.pdf
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Review of 
Rebalancing APTC
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Review of Rebalancing APTC
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Example 1:
Family of 4, non-smokers, Potter County, 200% FPL ($52,400 annual income)*

Prior to ARP:
Ø Monthly premium - $285; $3,420/year
Ø Percent of Income – 6.52%

Under ARP:
Ø Monthly premium – $87; $1,044/year)
Ø Percent of Income – 2.0%

Total savings = $198/month; $2,376/year

*  Based on the cost of the benchmark plan (second-lowest cost silver plan) offered. Customers 
enrolling in plan from a different metal tier may experience different out-of-pocket premium costs.
*  Based on the cost of the benchmark plan (second-lowest cost silver plan) offered. Customers 
enrolling in plan from a different metal tier may experience different out-of-pocket premium costs.



PROPRIETARY & CONFIDENTIAL

Review of Rebalancing APTC
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Example 1:
Family of 4**, non-smokers, Potter County, 200% FPL ($52,400 annual income)*

Coverage effective 1/1/2021
SLCS monthly premium  $1,797

Prior to ARP:
Ø Customer monthly cost - $285
Ø APTC monthly- $1,512

Under ARP:
Ø Customer monthly cost - $87
Ø APTC monthly- $1,710 ($20,524/yr)

*  Based on the cost of the benchmark plan (second-lowest cost silver plan) offered. Customers 
enrolling in plan from a different metal tier may experience different out-of-pocket premium costs.
*  Based on the cost of the benchmark plan (second-lowest cost silver plan) offered. Customers 
enrolling in plan from a different metal tier may experience different out-of-pocket premium costs.
** two adults age 40, two children under age 14
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Review of Rebalancing APTC
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Example 1 (cont.)

 $1,200

 $1,300

 $1,400

 $1,500

 $1,600

 $1,700

 $1,800

 $1,900

 $2,000

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2021 APTC (without rebalancing)

APTC Eligible (ARP), claimed
on tax return

APTC Received

Total APTC Received: $19,534

Total APTC Eligible (ARP): $20,524

Tax Credit Claimed on Tax Return:   $990

12 Months
ARP APTC

12 Months
Pre-ARP APTC

$ $ $ $ $
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Review of Rebalancing APTC
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Example 1 (cont.)

 $1,200

 $1,300

 $1,400

 $1,500

 $1,600

 $1,700

 $1,800

 $1,900

 $2,000

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2021 APTC  (with rebalancing)

APTC Eligible (ARP), claimed
on tax return

Additional APTC (carried over
from prior months)

APTC Eligible (ARP) but not
received

APTC Received

Total APTC Received: $20,143

Total APTC Eligible (ARP): $20,524

Tax Credit Claimed on Tax Return: $381

12 Months
ARP APTC

12 Months
Pre-ARP APTC

$ $ $ $ $
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Unemployment Insurance Provision 
28

● Tax filers or their spouses who are eligible for at least one week of 
unemployment in 2021 are assigned the 138% household FPL for 
APTC/CSR purposes for 2021 only

● This means that their households will be eligible for $0 premium for the 
EHB portion of the benchmark plan

● If they select a silver plan, their cost sharing will be at the 94% actuarial 
value, which means the deductible and maximum out of pocket 
are significantly less than the standard plan

● Attestation upon application update and documentation when they file 
their 2021 taxes
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• There will be a SEP available for individuals transitioning to Pennie after the 
expiration of the enhanced COBRA subsidies on Sept. 30.

• In many cases, the customer will qualify for the maximum APTC as provided under 
ARP if eligible for unemployment insurance at least one week, regardless of if they 
collect UC benefit payments or not. The exception - a person who has been 
discharged from their employer and ineligible for unemployment.

• If the customer transitions from the COBRA SEP to 2021 coverage with Pennie and 
seeks to continue coverage through Pennie for Plan Year 2022, enhanced subsidies 
due to unemployment in 2021 will NOT continue in 2022; however, the general ARP 
subsidies will apply in 2022.

29

COBRA Exceptional Circumstances SEP
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Re-cap
30

● Phase 1 of the ARP implementation for new customers will be released in mid-April.
● Phase 2 will be release late May/early June.
● Extension of the COVID 19 Enrollment Period August 15th to complete shopping.
● Those who received the COBRA Subsidy will qualify for an SEP to enroll in coverage through 

Pennie when the subsidy expires at the end of September
● APTCs for those eligible will be rebalanced through the end of the year.

● A reminder that the changes made with both ARP and the COVID Enrollment period are only 
applicable for 2021. Customers will see a difference in their 2022 rates.

Renewals will be different than current rates, APTCs and eligibility for 2022
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Pennie is implementing the new law as quickly as possible to maximize the 
benefits for your clients and automatically apply them to your clients’ 
enrollments whenever possible. Know that changes will occur at renewal time as 
not all benefits will continue into the next plan year.

Reminder



PROPRIETARY & CONFIDENTIAL

System Tips
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Updating Languages on the Agent 
profile
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● From Homepage: Select “My Profile” in the 
Quick Links section, or in the top navigation 
bar.

● Choose “Edit” on the profile page
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Updating Languages on the Agent
profile
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● Scroll down to the 
“Business Address” 
section

● To search; begin 
typing in the field.

● Select any and all
applicable 
languages in the 
“Languages” section

● When completed, 
click Save



PROPRIETARY & CONFIDENTIAL

Updating Languages on the Agent 
profile
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● Changes will show on your profile 
and will be viewable to current 
clients and customers searching 
for an agent.

Agent Profile View

Customer Agent Search View 
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Additional Resources
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American Rescue Plan Talking Points 37agency.pennie.com/brokers
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Questions for Pennie
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Pennie Stakeholder Web Portal
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Don’t forget to take our 4-question Stakeholder Feedback Survey

Questions, Comments, Suggestions always welcome through the

https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3uu8DxQl4hpJmoDP1hq4DMJUNjdERk0yU1BDNjEyVlFTOVZENEZHWkMyVyQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3qTVPvbz1SJKmB7qU-dNen5UNUo1QVdMQTVTMVJGWDNXV0dOT0tMM0Q2WSQlQCN0PWcu


ADDRESS

312-318 Market Street, 
Bowman Tower, Floor 3
Harrisburg, 
Pennsylvania 
17101

PHONE

+1 844-844-8040

WEB

pennie.com

https://pennie.com/

