
 

 
 

AGENDA 
PENNIE COMMUNITY PARTNER WORKGROUP 

 
Date:  October 6, 2023 

Time:  11:00 a.m. – 12:00 p.m. 

Location:  Teams Live  

 

 
• Customer Communication Preferences 

• 2024 Open Enrollment Renewals 

• Enrolling due to Life Events during Open Enrollment  

• Customer Communications / Notifications 

• Open Enrollment Marketing Campaigns & Toolkit 

• Message from the Executive Director – Devon Trolley 

• Questions & Feedback 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTM2NWNlMzAtOTBjZi00ZTA5LTk0Y2MtMjFjYTc4YzM5Y2E3%40thread.v2/0?context=%7B%22Tid%22%3A%22418e2841-0128-4dd5-9b6c-47fc5a9a1bde%22%2C%22Oid%22%3A%22fa47b781-22d8-451a-9e4f-de56acd833c9%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a

