pennie




Account & Book of Business
Transfer Request Guide



Overview

It is common for Pennie-Certified Agents to change Agencies. This can be for a number of reasons, some of
which are listed below:

*+ Going from one brokerage to another
« Going from a brokerage to self-employment (or vice versa)
+ Going from an insurer to a brokerage or self-employment (or vice versa)

When changing Agencies, you must inform Pennie as soon as possible.

Simply updating the name of the Agency in the Business Name field of your
Agent/Agency Manager account does not transfer your account to a different Agency!



Adding a New Agent

If there is a broker employed by the Agency but who is not yet on Pennie, the Agency Manager initiates their
account creation by selecting the Add New Agent option from the Agents dropdown of the Agency

Manager's account.

Once the Agent account has been
created, they will receive an email

requesting that they sign in to claim the i I
. . . Agent Delegation History Provide the following information so we can certify you te make your services available on Pennsylvania. After a
a CCO u nt’ set u p t h e Ir | Og 18] C red e ntl a | S, A quick review, we'll send you an email letting you know when your application has been approved.

and finalize their profile.

m Admin Staff ~  Agency Delegations ~  Agency Account ~ My Delegations ~ My Agent Profile ~

View Agent List

Search an Agent Agent Information

First Name*
Last Name™*
Pennsylvania Agent License Number™
Agent NPN™
License Renewal Date®  pMM_DD-YYYY
Individual Email* @
Primary contact number®
Business Contact Phone Number

Alternate Phone Number

(Not your NPN)




Changing Agencies - Existing Agents

If you already have a broker account and will be moving to a new Agency, you will need to request an
account transfer by completing and attaching the Pennie Broker and Book of Business Transfer
Request Form to a ticket submitted from your current account, or by emailing the form to
brokers@pennie.com:

- "
I)QI‘“'Q Official Site of the Pennsylvania About Us ~ Partners ~ Resources - Workgroup Visit Pennie

Health Insurance Exchange Authority

»

Customer Resources

Partner Resources

Assister Manuals & Guides

Broker and Assister FAQs

Broker Manuals & Guides .

Broker Training and Certification

The Partner Resources dropdown can
be found at Resources | Pennie.com

Duo Mobile Multi-Factor Authentication Guide

Get To Know Pennie One-pager
Information on Data Matching Issues (DMI)
Non-Exchange Entity Agreement for 2023/2024 Plan Year

Pennie Broker and Book of Business Transfer Request Form



https://agency.pennie.com/wp-content/uploads/2022/11/Pennie-Broker-and-Book-of-Business-Transfer-Request-Form.pdf
mailto:brokers@pennie.com
https://agency.pennie.com/resources/

The Broker and Book of e —

Pennie Broker and Book of Business Transfer Request Form

Business Transfer Request Form

Before submitting this form, carefully read the following important information.

Check the appropriate boxes (select both if applicable): 1L
; D Check if transferring Broker to a New Pennie Agency D Check if transferring Customers to New Pennie Agency teAdency i o diferent comeen S
Section 1: Broker Information (required): Enter you r
=& information and
One or both check boxes must be First Name: Contact email signature here
mar ked: Last Name: Contact Telephone:
° |f you raccou nt a |ong Wlth you r BOOk Heense o, e ( f payment of commissions. Whether you work directly .[
is being transferred to a new oo 42 5. .5 53 601620 g ronen o) 1t o . coprs i 8 st s 2 St 0 ' = ¢t th '
action
Agency, check both boxes Broker Sgnature: . sntertne
. . ; information for
« If only your broker account is being S I
tra nsferred (eg' your Book W||| Section 2: Current Pennie Agency (required): your Current
rema | n p ro pe rty Of yO ur curre nt Note: this section to be completed by an authorized representative of the Broker's Current Pennie Agency. N Ag en Cy he re. M u St
Agency) CheCk the |eft boX Onl_y Agency Name: Agency FEIN: be Slgned by an
1 o
o 5 Agency Contact: Contact Telephone: a ut h orl Zed re p
« If only your Book is being transferred R - e EhE ACE e
(e.g., your Book was purchased, you b iy Aoy ASEROMES ot f s Bcke oo o s ot st e o oy Ay b s
are retiring, etc.), check the right box R S W ,
On/_)/ Authorized Representative’s Signature: X m- If the Cu rrent
+ = Agency does not
Syeclinn 3: New Pennie Agency (required): ) Slg n O.ﬂ: on the
. Note: this section to be completed by an authorized representative of the Broker's New Pennie Agency. re I ease Of
/] Agency Name: Agency FEIN: customers to the
Agency Contact: Contact Telephone: A the
Enter the new I :rivr\:sfgre Cv(ii/l not
1 H . By signing, your Agency APPROVES the transler ol inis Broker ancior ail of ihewr cutrént cesignaied Pennie Guslomers irom ihe Current Penme Agency Lo your New
Ag e n Cy S | nfO rm atIO n zﬁ;ﬁ:ﬁngﬁiﬂ”ﬁiéﬁ?ﬁﬁﬂlﬂmﬂﬂﬂ;ﬂﬂzw 42 Pa.C.S. §§ 6207-6208 (relating to unsworn declarations), that you are in be processed.

and signature here

Authorized Representative’s Signature: X (-\




Starting a New Agency

If you already have a broker account and will be creating your own Agency and/or going self-employed, you
will need to create a new Agency and Agency Manager account by following the path below:

- o 5, " a
I’Q‘] MIQ° 9fichl Sksofthe Pennsylvania AboutUs ~  Partners ~  Resources ~  Workgroup Visit Pennie

Health Insurance Exchange Authority

/ Brokers

-
pc“ lllcﬂ connecting Pennsylvanians to health coverage®

Get Certified!

Do you already have a Pennie account? *

No v

Get Certified Get Help
| need to create an account and: *
Our 2024 broker training is available! Any brokers terminated Create An Account i
last year must complete the New Broker Training to be certified
Broker FAQs

for 2024. I am an Agency Manager or Principal v

Call 1-844-844-4440

B roke rs | pe n n ie_com Request Certified Broker Logo
r @



https://agency.pennie.com/brokers/

Starting a New Agency

For simplicity, Pennie combines the creation of the Agency Account with
the creation of an Agency Manager Account.

After completing your new profile, a system notification will inform you of
the Pennie review and approval process.

Congratulations! You have successfully completed your application for
Agency and Agency Manager. Pennsylvania Exchange will review your
application for certifying your Agency and Agent account.

WK

New Agency Manager Account Set-
Up

Al fields on this form marked with an asterisk (*) are required

Basic Information
First Name +
Lost Name *
Email Address +
Confirm Email Address +
Phone Number + @
Security Question

Security Question * Solact

Set Password

Password +

Confirm Password «

Prove You're Not a Robot

1m not a robot

Security Code: P

I have read and agree fo the Privacy
Policy

Cancel




Important Notes

If you are the designated Agency Manager for your current Agency and you are moving to another
Agency, you must designate another Agent as the new Agency Manager prior to submitting the

account transfer request.

If you are self-employed or are the only active Agent of the Agency, Pennie will decertify the current
Agency upon completion of the transfer.

Agency Managers — if an Agent is leaving your Agency and they have active designations that will
remain as property of your Agency, it is your responsibility to transfer those delegations to
yourself or another Agent prior to the account transfer. If not, those delegations will be lost.
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