I connecting Pennsylvanians to health coverage

**this meeting will be recorded for the purpose of taking minutes**
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Conference Call Etiquette

Please mute your line if you are not speaking.

Identify yourself before you speak.

If you are on the phone and logged in via web, turn off your computer speakers.
Please press *6 to unmute your line.

The chat is reserved for Advisory Council members.
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connecting Pennsylvanians to health coverage

September 23,2020
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Meeting Agenda

1. Preliminary Matters

2. Pennie Milestone Review

3. Policies for Broad-based Exceptional Circumstances SEPs
2. Pennie Customer Experience

5. Pennie Producer Experience

6. Adjournment
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Preliminary Matters

Callto Order

Roll Call

Approval of Previous Meeting’s Minutes

Opportunity for Public Comment
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Milestone Review

e Upcoming Milestones

e Buildingthe Agency

e Readythe Core System

e ContactCenter

e Stakeholder Engagement

e Readythe Market

e Collaboratewith Insurers

e Meet Federal Requirements
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Customer
Website
Launch

Broker Training

Planning Stage
(Ongoing— September 21)

Critical Milestones

' ) ) Start
PublicBrand Pennllenotlce& coverage
Launch emails 1/1/21

welcoming
customers

ssister Training
Begins

Customers are

Begins Auto-Renewed
OEP
Call Center Begins!
Fully Operational
Awareness Campaign Inaugural Open Enroliment Period

(September 21 —October 31) (November 1 - January15,2021)

-

Start

coverage
2/1/21

2021
Coverage
Begins

Plan Year 2021 and Special Enroliment Period
(January 16 — November 1,2021)
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Agency Updates

Build the Agency
- Second wave of hiring completed
Organization now includes 23 full-time employees
Recruitment currently underway:
Operations specialist, data and reporting analyst, business analysts, reconciliation specialists, legal assistant
Currently accepting applications for a number of positions: Pennie.com/careers

Ready the Core System
User Acceptance Testing for the “September or 20.9” release is underway and close to completion
Production release date: September 24, 2020
- This is the system we will be going live with
Data migration has been completed in production
Connectivity testing with Medicaid (DHS) is complete

Contact Center
Fourth CSR training class wrapping up soon and recruitment for 9/28 CSR class underway
Call Center will be operational for customer and broker/assister calls starting October 9t, 2020
Call center will operate virtually for upcoming OEP and throughout 2021
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Agency Updates

Stakeholder Engagement
Producer training went live on September 16, 2020 and this training will be offered through PSI
. Over 2,700 pre-registered
- Over 700 producers have either started or completed their training
. Averagetime to complete producer trainingis 1h 54m.
. Cognosantein partnership with PACHC was selected to serve as Pennie’s assister vendor
. Assister training to go live on October 15!, 2020 and this training will be offered through Cognosante’s platform (Pennie’s
assister vendor)
- Cognosante & its partners will provide a form of enrollment assistance through appointments and enrollment events this
upcoming OE
Ongoing and increased engagement with customer advocates, state partners, business & community groups

Ready the Market
Pennie website launched on August 24t™, 2020
Public awareness launch occurred September 22"¢, 2020
Link to press event can be found at pennie.com under ‘Newsroom’ tab
. Awareness media campaign kicked off September 21%t,2020
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Agency Updates

Collaborate with Insurers
Connectivity testing with insurers is complete
Plan preview deadline for insurers was September 14, 2020
Final plan sign off in system is nearly complete

Meet Federal Requirements
Formal submission of security documents was made to CMS and subsequently approved
Pennie submitted a progress letter declaring its intent to transition to CMS and received approval to proceed for OE2021 and
beyond
. Authority to Connect (ATC) to federal data sources has been granted and associated testing is complete
Operational Readiness Review (“ORR”) and Open Enrollment Readiness Review (“OERR”) are scheduled for next week and will
signal final readiness reviews needed to transition successfully




2020 September Advisory Council Meeting

Exceptional Circumstances
SEP Policy Update
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Proposed SEP Policy
Exceptional Circumstances — 45 CFR § 155.420(9)

Policy Goall(s) Challenges

Exceptional circumstance SEPs * Ensure Pennsylvanians have * Ensures an opportunity to enroll for * May differ from current
access to health coverage customers who could not enroll due to practice
circumstances outside of their control

G

Proposed Approach to Exceptional Circumstances (by category):

1. Individual customer circumstance — staff will evaluate each case based on facts and circumstances

2. Broad-based circumstance (proactive) —when feasible to identify in advance, staff will bring a specific proposal to the Board for
approval which will include criteria and timeline for use (e.g. system backlog at end of OEP)

3. Broad-based circumstance (reactive) — when unforeseen circumstances arise, staff will prepare a specific proposal to bring to the Board
with criteria and timeline; may require emergency meeting (e.g. natural disaster, epidemic)

* Staff recommendation: Adopt approach to exceptional circumstances, by category

« The proposed approach provides staff with enough flexibility to evaluate individual cases based on facts and circumstances, while
ensuring that broad-based circumstance SEPs are evaluated based on the specific scenarios and proposed criteria.

PROPRIETARY & CONFIDENTIAL ‘p
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Broad-based Exceptional Circumstance

High-call volume

Permit an Exceptional Circumstances SEP ifthe ¢ Ensure Pennsylvanians have access ¢ Ensures that customers who could ¢ Call volume not yet
Pennie call center experiences high-call volume to health coverage, and the not enroll due to circumstances known
on a coverage deadline day information they need to enroll outside of their control are able to

complete the enrollment process

:

B

Circumstances in which the Pennie call center experiences high-call volume on a deadline day (e.g. Deadline for Jan. 1 coverage or
on the last day of OEP)

To be considered “high-call volume” one of the following conditions must be met:
*  Pennie call volumes are 2x greater than the previous 7-day average OR
*  Pennie call center wait times are 2x greater than the previous 7-day average OR
*  Call center wait times average more than 15 minutes on a deadline day

Staff Proposal: Provide customers who attest to having tried to contact the call centerduring a time of high-call volume on a deadline
day, with up to 7 additional calendar days to enroll in coverage.

* Dec.15—-Give impacted customers through Dec. 22 to enroll in Jan.1 coverage.

* Jan.15-Give impacted customers through Jan. 22 to enroll in Feb. 1 coverage.

PROPRIETARY & CONFIDENTIAL ‘p
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:
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Broad-based Exceptional Circumstance

System outage

Permit an Exceptional Circumstances SEP dueto * Ensure Pennsylvanians have * Ensures an opportunity to enroll for * Impact hard to assess
a system outage close to a deadline day access to health coverage customers who could not enroll due to until it happens
circumstances outside of their control

System outage impacting customers’ ability to complete an application for coverage, shop for a plan, or otherwise
prevents them from completing the enrollment process during the 7-days leading up to, and including, a coverage
deadline day.

A system outage would include, but would not be limited to, one of the following systems being inoperable for a
minimum of two hours:

* Critical Pennie platforms: Ex. Pennie.com, Eligibility & Enrollment platform, Pennie call center
e Critical eligibility data sources: Ex. the Federal Data Hub

Staff proposal: Provide customers with up to 7 additional calendar days to enroll in coverage if a significant system
outage occurs.

* Dec.9-Dec.15—-Give impacted customers through Dec. 22 to enroll in Jan.1 coverage.
* Jan.9-Jan.15-Give impacted customers through Jan. 22 to enroll in Feb. 1 coverage.

PROPRIETARY & CONFIDENTIAL ‘p
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Broad-based Exceptional Circumstance

Natural Disaster

Permit an Exceptional Circumstance SEP ¢ Ensure Pennsylvanians Ensures an opportunity to enroll for * Ongoing Covid-19 emergency
for individuals impacted by a Natural impacted by a natural disaster customers who could not enroll due to declaration
Disaster during an enrollment period. have access to health circumstances outside of their control . -

— * Ongoing Opioid emergency

* Adapts existing federal guidelines to PA declaration

Provide a SEP for up to 60 days from the last day of a FEMA-declared emergency or an Emergency Disaster Declaration issued by the
Governor in at least one county during an enrollment period.

° Ex. FEMA emergency is declared in Dauphin County from Jan. 2 — Jan. 6; impacted residents of that county would have up to 60 days from Jan. 6 to enroll
in coverage — (through March 7)

Ex. Gov. Wolf issues an Emergency Disaster Declaration in Northern Tier due to a snowstorm, but is not declared a FEMA emergency; same 60-day SEP
would be granted for the affected counties

Staff proposal: Adopt CMS guidance but expand to include emergencies declared by the Governor:Emergency and Major Disaster Declarations
by FEMA or the Governor of Pennsylvania (See generally Special Enrollment Periods (SEPs), Termination of Coverage, and Payment Deadline Flexibilities, Effective
August 9, 2018)
° Individuals must attest to the following: 1) they resided in a county with a FEMA-declared emergency or major disaster declaration from the Governor;
and 2) the emergency or disaster prevented them from completing enrollment (if enrolling after OEP)

° Provide retroactive coverage as applicable (Ex. Dauphin County resident enrolls Feb. 5 — make 2/1 & 3/1 coverage effective dates available)
* Does not include the Governor’s opioid declaration

PROPRIETARY & CONFIDENTIAL ‘p
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Customer Experience
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Scenarios

e Current Customer - Transitioning from healthcare.gov
o« New Customer - Mixed Eligibility Household

e New Customer - Unsubsidized

e Producers

e Assisters
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Current Customer

Transitioning from HealthCare.gov

Meet: Deb Ross

Background Goals

o Aged3 e Making ends meet
e Blain, PA e Abetter life

e  Married with 3 kids e Staying healthy

Part-time grocery store clerk

Frustrations

Environment & Lifestyle
Health conditions

Technology
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Deb’s Pennie Experience

Data Migration & Autorenewal

e Deb's 2020 PY record is included in large files from CMS. This data is parsed and
formatted to be inserted in the GetInsured system. The Gl/Pennie/UAT teams
validate a sampling of records to ensure this data is brought over correctly and that
errors are addressed.

e Therenewal process interrogates the 2020 PY records to determine if they are
eligible for renewal. This process is phased, with validations performed at each
step. First, the 2020 PY records are carried over to 2021 PY. These records then
have eligibility redetermined and their plan selection applied. Those records that
are renewed have notices created (welcome and eligibility) at the appropriate
times.

G

HealthCare.gov

pennie
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Deb’s Pennie Experience

Customer Communications— Welcome to Pennie Postcard
* Delivered week of 10/5

Welcome to

pennie

to health coverage

Pennie is Pennsylvania’s official place to shop for, compare and
buy medical and dental insurance. It's the ONLY place that will
link you to financial assistance to lower your monthly payment
and/or out-of-pocket expenses, if eligible.

Coming from healthcare.gov? You'll now use Pennie to shop
and compare plans instead of the federal marketplace. When
shopping for plan coverage for 2021, you will now visit pennie.com,

and we will send you an access code for the account that has been
created for you. Also, keep an eye on your mailbox for notices from
healthcare.gov regarding this transition!

Open enrollment runs from
Nov. 1, 2020, to Jan. 15, 2021.

Take your next step to good health
and visit pennie.com today!

FPenniePA 2 PennieOfficial
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Deb’s Pennie Experience

Customer Communications— Transitionto Pennie Invitation
* Delivered week of 10/26

Subject line: Take action to enroll in health coverage

Trigger: Invitation email prior to start of OEP to those users who were migrated from the FFM to the SBE
Dear Deb Ross,

Welcome to Pennie, Pennsylvania's hew marketplace for health coverage! You are receiving this notice because you were previously enrolled
in health coverage through the federal HealthCare.gov marketplace. Pennsylvania is transitioning away from HealthCare.gov towards a fully operational
state-based marketplace, which will provide application, eligibility, and enrollment services for coverage beginning January 1, 2021 and beyond.

To support this transition, HealthCare.gov has provided Pennie with your current application and enrollment information. This information has been
used to create a new user account for you on the Pennie platform.

IMPORTANT!
Your Unique Access Codeis: 3HGB39876BS

What should I do next?

Enroll in coverage by 1/15/2021
This year’s Open Enrollment Period takes place from 11/1/2020- 1/15/2021,s0 you must enroll in coverage through Pennie during this time. For
coverage beginning January 1, make sure to enroll by December 15. If you enroll between December 16 and January 15, your coverage will start
February 1, 2021.
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Deb’s Pennie Experience

Information Migrated to Pennie

o Data Copied to the Pennie Platform:
o Most recent 2020 submitted eligibility application, regardless of status
o Most recent 2020 active submitted planselection, regardless of whetheritis effectuated or not
o Agent/broker assignmentsfrom the most recent 2020 plan selection

o Data Not Copied to the Pennie Platform:
o Anyinformation prior to 2020 plan year
o 2020 eligibility applications that are not the most recent submission
o 2020 eligibility applications that were not submitted
o 2020 plan selections thatare not the most recent
o 2020 plan selections that were previously terminated or cancelled
° Any HealthCare.gov notices, customer service history, etc.
° Agent/broker assignment for a customer without an active 2020 plan selection
o Assister assignments

G
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Deb’s Pennie Experience

Deb’s Pennie Dashboard

2021 Eligibility Application Status

2021 Eligibility for Household

2021 Health Plan Autorenewal (if available)
2021 Dental Plan Autorenewal (if available)

Agent/broker assignment (if applicable)

G
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Deb’s Pennie Experience

1)
2)
3)

Service Options

Pennie Customer Service
Pennie-Certified Assister
Pennie-Certified Broker

Found on the Pennie Platform, top right corner in Help & Support, Find Local Assistance:

IFind Local Assistance at No Cost to You

Agents and brokers are licensed by
Pennsylvania's Department of Insurance and
have completed additional training to
become certified with Pennie. Only an agent
or broker can make specific
recommendations about which plan you
should buy. Note that some agents and
brokers may only be able to sell plans from
specific health insurance companies.

FIND A PENNSYLVANIA CERTIFIED
AGENT OR BROKER NEAR YOU

Pennie Assisters belong to Enrollment
Entities, which include hospitals and not-for-
profit organizations from around the state
that have been trained by Pennie to help you
understand what options are available to
you and your family. They cannot make
specific recommendations about which plan
you should buy.

FIND A PENNSYLVANIA ASSISTER NEAR
YOU

Search for a Certified Agent or Broker

OR

Search by location Search by Name
Zip code * First Name
Distance Last Name
5 i
s Agency Name
Languages
Select an Option

=
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Scenarios

e Current Customer - Transitioning from healthcare.gov

e New Customer - mixed Eligibility Household

e Producers
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Customer
New Customer, Mixed Eligibility Household

Meet: Amy Kim

Background Goals

o Agedl e Improving work-life

e FoxChapel, PA balance

e  Married with one child e Keeping family & herself
(age 5) healthy

o Ride Share Driver

Frustrations

COVID-19
Financial

Health challenges
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Amy’s Pennie Experience

Earned media & Traditional media

NEWS

State announces launch of new health insurance
marketplace

000000

NEW HEALTH INSURANCE MARKETPLACE FOR PA 2%

NEW

N
§
|
g
3
B
3

""‘||||-II!IIII

G—
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Amy’s Pennie Experience

Unique Out-of-home — Grocery carts & Pharmacy hand sanitizer

oA ,
hop for health PQ““'Q

coverage in PA.
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Amy’s Pennie Experience

Digital Ads - Social, Streaming, Paid Search

pennie

G
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FYI: Spanish Ads

estan cubiertas.

G
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Amy’s Pennie Experience

Visits pennie.com

B Broker / Assister Log In Q Ssearch Customer Log In

pennie

connecting Pennsylvanians to health
coverage

Get Covered

Connect

Learn ~ Shop ~

Welcome to Pennie™
We're here to help.

Whether you're shopping for health insurance for the first time
or just looking around, Pennie™ can help you find the right
plan for your healthcare needs.

New fo Pennie? Ready to shop?

pennie.com/shop

B Brokar / Assisier Log In Q search & Customeriogin

Learn ~ Shop ~ Connect Get Covered

-
pel] BREQ  connccting Pennsyivanians to health coverags

Shop with Pennie

Pennie, the health insurance marketplace for Pennsylvania residents, lefs you

“

=asily compare different insurance plans. Once you find a plan you like, you
just apply, enroll, pay and you're covered!

1) Compare plans and get a quick quote

2) Apply for coverage

3) Pickaplan
Learn how fo shop and compare plans, and what fo look out for.

4) Pay your first month's premium

5) You're covered!

G

pennie.com/learn

B Brokor / Assister Log In Q search [E——

Get Covered

Connect

learn = Shop ~

-
PRINNIQ  cornecion romepvonions o hea coveroge

Pennie 101

Welcome.
Let’s get you familiar
with Pennie

you the right coverage.

Pennie is the only place that will link you to financial assistance o lower your
monthly payment and/or out-of-pocket expenses

pennie.com/connect

Q search & Customer Log In

B Broker / Assister Log In

Get Covered

Learn ~ Shop ~ Connect

»
pe “ “ l Q connecting Pennsylvanians to health coverage

Connect with us

Connect with Pennie

Whether you're shopping for health insurance for the first fime or just looking around,
Pennie can help you find the right plan for your healthcare needs.

When you have questions, we have answers. Let's work fogether fo get you the right
coverage.
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Amy’s Pennie Experience Helpful video tutorials

Welcome to Pennie How to Enroll

eNNiQ

<connecting Pannsylvanians te health coveroge

How to Shop Financial Assistance

pennie

We're here to help.

pennie.n

Whether you're shopping for health insurance for the first time o just
looking around, Pennie can hekp you find the right plan for your
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Amy’s Pennie Experience

Amy clicks Get Covered to visit the Pennie Platform

B} Broker / Assister Log In Q Search & Customer Log In

- g
; connecting Pennsylvanians to health
pQ “ “ l Q Coverage Learn ~ Shop ~ Connect Get Covered

Welcome to Pennie™

We're here to help.

Whether you're shopping for health insurance for the first time
or just looking around, Pennie™ can help you find the right
plan for your healthcare needs.




2020 September Advisory Council Meeting

Amy’s Pennie Experience

Amy decides to shop anonymously

G

-
p Q “ “ l Q connecting Pennsylvanians to health coverage

Connecting Pennsylvanians to health coverage.
Pennie is the only place that you can apply for financial help to lower the cost of your monthly premiums and out-of-pocket costs for health insurance.

LET'S GET STARTED

Browse for health & dental plans

Shop first, sign up later.

Register with access code

Use your access code to register for a new account.

Log in to existing account

If you already have an account, log in here.

Legin

Help & 5]
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Amy’s Pennie Experience

Amy inputs some quick info

Find Out How Much Insurance May Cost

In this seckion: where do you live?

All lobal: markad * ane required.
Entar ZIP Code: +
B The cast of health and near 1535 Allaghary
dental insuronce depends on
whaira you live, how many

people ara in your
housahold, and incoma.

B You can view pour selected Wha is in your household and do they need coverage?
fovorita haalth and dartal

plans for covarage year 2031
from start of opani

enrolimant. Mambaers Birthdote * Tobocco Use Maotiva Amaerican Seaking
Coveroge
& oy D4/2mM57E o o ]
& Spouza 04/2511376 o o ] Remowa
& Chid D/ 2 S o /1 Remova

+ Dapandant

Check to see if your household income qualifies you for kewer costs.

Arinual Taz Houschold Income: S Saa i You Qualify for Savings

Entar the opproximate annual income for your fax housahold. This will be used to determine aligibility for
potential cost-saving programs. I you are ot inferasted in these programs and want to wiow plans ot full prica,
click BROWSE PLANS.

Skip and Sign ug
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Amy’s Pennie Experience

Visits pennie.com, clicks Get Covered, and starts to shop anonymously before starting the application

G

SORT BY

® Expense Esfimate
O Monthly price
O Deductible

O out-of-Pocket (OOP) Max

FILTER BY

PLAN TYPE
Oero
O umo

Oppo

PLAN FEATURES

U HsA Qualified
eligible for Health Savings Account
(HSA)

METALTIER

O platinum

highest premiums, lowest deductibles

O Gold

higher premiums, lower deductibles

O silver

lower premiums, higher deductibles

O Bronze

lowest premiums, highest deductibles

DEDUCTIBLE

O $2500 and less
O $5000 and less
O $7500 and less

O 510000 and less

LOWER EXPENSE

UPMC HearTH PLAN

UPMC Advantage Bronze §7...

ERONZE EPO

OFFICE VISITS $50

GENERIC DRUGS $30
DEDUCTIBLE 57400
OOP MAX $8150

[ comparRe  DETAILS  ADD

LOWER EXPENSE

“HIGHMARK ¥
Together Blue EPO Bronze...

ERONZE EPO

OFFICE VISITS 40%
‘GENERIC DRUGS $§0
DEDUCTIBLE §7800 f S0
QOPMAX 57300

[ coMPARE DETAILS

ADD

LOWER EXPENSE

“HIGHMARK ¥
Together Blue EPO Bronze...

BRONZE EPO

OFFICE VISITS 0%

GENERIC DRUGS 0%
DEDUCTIBLE 57300
OOP MAX §7900

[ cOMPARE ~ DETAILS  ADD =
LOWER EXPENSE
UPMC HeaLTH PLAN

UPMC Advantage Bronze $7...

BRONZE EPO

OFFICE VISITS. §50

GENERIC DRUGS 530
DEDUCTIBLE 57400
QOP MAX 58150

[ coMPARE DETAILS

ADD

[ [1of3]

LOWER EXPENSE

“HIGHMARK ¥
Together Blue EPO Bronze...

BRONZE EPO

OFFICE VISITS $60

GENERIC DRUGS 40%
DEDUCTIBLE 53200
OOP MAX $7900

[J cOMPARE = DETAILS  ADD ™
LOWER EXPENSE
UPMC HealTH PLAN

UPMC Advantage Bronze $7...

ERONZE PPO

OFFICE VISITS $50

GENERIC DRUGS $30
DEDUCTIBLE $7400
QOP MAX 58150

[ cOMPARE DETAILS

ADD @

« Amy feels she could use
some help and calls Pennie
Customer Service
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Amy’s Pennie Experience
Call Center IVR & Customer Service

« “Hi! Thanks for calling Pennie — connecting Pennsylvanians to health coverage”
« To continue in English, press #1
» To speak to Customer Service Rep, press #7

CSR: Thank you for calling Pennie. My name is Jennifer. How may | help you?
Amy: [I'd like to have someone help me through the application and enrollment process

CSR will assist in helping Amy find an assister or broker to help with her mixed-eligibility household

G
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Amy’s Pennie Experience

Amy starts her application

In this seckion:

Al labaks markad * are required.

B The cost of hoalth and
dentol insurance depends on
whara you live, hew many
poople ara in your
housahold, and incoma.

B ¥ou can viow your solectod
fovorite haalth and dantal
plans for covaroge year 2021
from start of opan
enmolimant.

Find Out How Much Insurance May Cost

where do you live?

Entar ZIF Coder % | grone Allagharry

whao is in your household and do they need coweroge?

Mombaors Birthdate * Toboooo Use MNotiva Amaricon Seaking
Coweroge
& You D4/ 01976 o o L
& Spousa Py p— o o = Ramows
& Chid oad o [m] = Ramowe

+ Dopendant

Check to see if your household income qualifies you for lower costs.

Arnual Tax Household Incomas s Soo i You Qualify for Savings

Entar the opproximate annual income for your tas housabald. This will be usad e determine aligibilty for
potential cost_saving programs.  you are nat interasted in theso programs and want fo view plare ot full prica,
click BROWSE PLANS.

Skip and Sign up

@

Primary Contact Information

Primary Contact Name

First Name*

Middle Name

Last Name*

Suffix

Date of Birth*

Email Address*

Amy

Enter Middle Name

Kim

Suffix

Month  Day Year

06 27 1980

akim@yopmail.com

Send me important alerts to this email address.
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Amy’s Pennie Experience

Amy fills out application

Primary Contact Home Address

Address 1*
Address 2
City*

Zip*

State*

County*

115 Quarry Rd

Address 2

Hummelstown

17036

Pennsylvania

Help Paying for Coverage

You may be eligible for free or low-cost coverage, or financial assistance that will lower your
monthly premiums right away.

Do you want to find out if you can get help paying for health coverage?*
@ Yes. (You will have to provide income information to see what you may qualify for.)

O No. (You will pay full cost for Pennie health coverage.)

Dauphin

cun



2020 September Advisory Council Meeting

Amy’s Pennie Experience

Amy applies for coverage on behalf of herself, her husband, and her child

Casey Kim

Are you seeking coverage?*

First Name*

Middle Name

Last Name*

Suffix

Date of Birth*

Andy Kim

Are you seeking coverage?*

® Yes O No

Casey

Enter Middle Name

Kim
Suffix

Month  Day Year
09 23 1981

® Yes O No

Delete

Delete

Household Relationship Details

1. Amy Kim
2. Casey Kim
3. Andy Kim

Here are the 3 members in your household. Please answer the following questions to help us establish
everyone's relationship to each other.

1. How is Amy Kim related to the other household members?

Amy Kim is Casey Kim's*

Amy Kim is Andy Kim's*

Spouse

Parent (father or mother)

2. How is Casey Kim related fo the other household members?

Casey Kim is Andy Kim's*

Parent (father or mother)
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Amy’s Pennie Experience

Amy fills out application

Disability Information

Do any of these people below have a physical disability or mental health condition that limits their ability to
work, attend school, or take care of their daily needs?* Learn more

O Amy Kim

O Casey Kim

(O Andy Kim

None of the Above

Do any of these people need help with activities of daily living (like bathing, dressing, and using the
bathroom), or live in a nursing home, or other medical facility?*

O Amy Kim

(] Casey Kim

O Andy Kim

None of the Above

G

Summary

Household Members

Name
Amy Kim
Casey Kim

Andy Kim

Relation

Self

Spouse

Child (son or
daughter)

Date of Birth

06/27/1980

09/23/1981

04/09/2015

Seeking
Coverage
Yes Edit
Yes Edit
Yes Edit
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Amy’s Pennie Experience
Amy fills out application

Medicaid CHIP Denial Information

Were any of these people found not eligible for Medicaid or CHIP in the past 90 days?*
O Amy Kim

O Casey Kim

O Andy Kim

None of the Above

Amy Kim's income summary

Amy Kim's total income in 2021

$32,580.00

Current income

Income Source How much How often

Job (Uber) $32,580.00 Yearly

Current monthly income
$2,715.00

This is based on your income sources above. We add them together for a year based on how
often you get each type, and then divided by 12 for a monthly amount

Edit

Income Sources

Income of Amy Kim

People can earn income in many ways. After you tell us about your current income we will help you estimate
income for all of 2021 so you can tell us if you expect changes.

Job Self Employment Retirement
Pension Social Security Benefits Capital Gains
Rental or Royalty Farming or Fishing Unemployment
Alimony Received Investment Other Income
Scholarship

Add another type of income or continue to review a summary of your current income.
Income Type Amount Frequency

Job $32,580.00 Yearly Edit | | Remove

o
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Amy’s Pennie Experience
Eligibility

[e]

Amy and her husband are eligible for a QHP with APTC & CSR
Her child is eligible for CHIP

2021 Eligibility Summary

Based on your application, members of your household are eligible for:

v Qualified Health and Dental Plans

v/ Advanced Premium Tax Credit of up to $920.00 for your household to lower your monthly insurance

v/ Potentially eligible for Medicaid

Medicaid and the Children's Health Insurance Program (CHIP) provide comprehensive free or low cost coverage
for those who are eligible. The Pennsylvania Department of Human Services (DHS) will now review your

application. DHS will send you a notice with information about your eligibility for these programs.

Detailed eligibility for each household member is listed below. Click on the 'Go to Dashboard' button for the next

steps to enroll in a plan.
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Amy’s Pennie Experience
Eligibility — Action needed

Eligibility Results for household members

Household Member Eligible for the following

Qualified Health and Dental Plans
Army Kim Advanced Premium Tax Credit

Cost Sharing Reductions

Qualified Health and Dental Plans
Casey Kim Advanced Premium Tax Credit

Potentially Medicaid eligible
Andy Kim
or Dental Plan

Action needed

Documents Required

You have 105 days to submit required documentation to

canfirm your eligibility

Documents Required

You have 105 days to submit required documentation to

canfirm your eligibility.

Mo action needed.

G
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Amy’s Pennie Experience
Eligibility — Next Steps

Your Household Eligibility This eligibility is conditional. See more details to upload the required
documents.

Household members that are eligible for Medicaid/CHIP should contact Pennsylvania's Department of

Human Services for questions regarding their Eligibility and Enrollment. Please call 1-866-550-4355 for any
further questions.

Amy Kim Advanced Premium Tax Credit View Details
Casey Kim $920.00 per month ) o
One or more members of your Edit Application

household are eligible for Cost
Sharing Reductions

Andy Kim Potentially Medicaid eligible Not eligible to enroll in a plan on the
exchange

G

cam
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Amy’s Pennie Experience

Pennie Dashboard

Welcome, Amy Kim
My Stuff

@ My Dashboard

© My Applications

My Eligibility Results

My Enrcllments

= My Inbox

= My Tickets

B My Preferences

Quick Links

Q. Find Local Assistance

201

@ You have 40 days left to enrcll or change a plan.

We nead additional information documents to confirm some of the data provided on your application. Click
here to upload documents. If you have already uploaded the relevant documents, please wait for the
documents fo be approved.

Next Steps
You have successfully completed your application and cenfirmed life event . Please click on the button below to
start shopping.
Shop for Plans
Overview

Your Application Status [ Tour Cos=ld = PATI00001401)

2021 Application Complete View Application

G




Amy’s Pennie Experience
Number of plans available and total APTC/CSR

4 Back to preferences

26 Health Plans Dental Plans

Estimated Monthly Savings

$920.00/month For Casey Kim, And Amy Kim in ZIP code 17036.
Coverage will start on 01/01/2021

COST-SHARING REDUCTIONS

csR@® You qualify for cost-sharing reductions.
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Amy’s Pennie Experience

Shopping for Plans

SORT BY

® Expense Estimate
© Meonthly price
C Deductible

O QOut-of-Pocket (OOP) Max

SORT BY

® Expense Estimate

o Monthly price

O Deductible

L Out-of-Pocket (OOF) Max

PLAN TYPE
U ymo
U ppo
U epo

PLAN FEATURES

[ CSR Eligible
includes special discounts

U HsA Qualified

eligible for Health Savings Account

(HsA)

METAL TIER

O Platinum

highest premiums, lowest deductibles

U Gald
higher premiums, lower deductibles

LOWER EXPENSE

Capital BLUE &

Bronze PPO 8000/0/60

BRONZE PPO

OFFICE VISITS 560
GEMERIC DRUGS 0%
DEDUCTIELE $16000
OOP MAX 516300

[JCOMPARE  DETAILS  ADD

LOWER EXPENSE

i s e e, i

my Direct Blue EFO Bronz...

BROMNZE EPC

LOWER EXPENSE

“HIGHMARK ¥

ks o e e, P il e

my Direct Blue EPO Bronz...

BROMZE EPO

after 579415 tax credit

OFFICE VISITS 40%
GEMERIC DRUGS 50
DEDUCTIELE $15600 /50
OOP MAX 515800

[ COMPARE DETAILS  ADD ™

LOWER EXPENSE

s e e e, e

my Direct Blue EPO Bronz...

BROMZE EPO

[ [10f3]>]

LOWER EXPENSE

UPMC HeAlTH PLAN

UPMC Advantage Bronze §7...

BROMNZE PPO

after 5773 72 tax credit

OQFFICE VISITS $50

GEMERIC DRUGS $30
DEDUCTIBELE $14800
OOP MAX 516300

O COMPARE  DETAILS  ADD ™

LOWER EXPENSE

“HIGHMARK ¥

S P

my Blue Access EPO Bronz...

BROMNZE EPO

G
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Amy’s Pennie Experience

Filter Plans

G

FILTER BY

PLAN TYPE
U HMoO
U ppo

O epo

DEDUCTIBLE

U 52500 and less
U 57500 and less
U 510000 and less
U 15000 and less

O 517500 and less

COMPANY

U Capital

O GeiseingerHMO
| GeisingerPPO
U HighMark3azog

U upmc

SORT BY

® Eypense Estimate
O Monthly price

© Deductible

FILTER BY

PLAN TYPE
O umo
Oppo
Oero

PLAN FEATURES

O CSR Eligible
includes special discounts

O HsA Qualified
eligible for Health Savings Account
(HsA)

METAL TIER

U Platinum
highest premiums, lowest deductibles

U Gold
higher premiums, lower deductibles

LOWER EXPENSE

Capital BLUE &

Bronze PPO 8000/0/60

BRONZE PPO

OFFICEVISITS $601
GENERIC DRUGSE 0%
DEDUCTIBLE $16000
0OP MAX 516300

O COMPARE  DETAILS

LOWER EXPENSE

my Direct Blue EPO Bronz...

BRONZE EPO

LOWER EXPENSE

“HIGHMARK ¥

p—

my Direct Blile EPO Bronz...

OFFICE VISITS 40%
GENERIC DRUGS  $0
DEDUCTIBLE 515600 / S0
0O0P MAX 315800

CJ COMPARE  DETAILS =~ ADD M

LOWER EXPENSE

HIGHMARK U

miy Direct Blue EPO Bronz...

BRONZE EPO

LOWER EXPENSE |

UPMC HEALTH PLAN ’
UPMC Advantage Branze $7...

OFFICE VISITS  $50

GENERIC DRUGS  $30
DEDUCTIBLE $14B00
0OP MAX $16300

[ COMPARE ~ DETAILS  ADD ™

LOWER EXPENSE

my Blue Access EPO Bronz...

BRONZE

EPO

FLAN FEATURES

U csR Eligible

includes special discounts

O Hsa Qualified

eligible for Health Savings Account

(HSA)

METAL TIER

U Platinum
highest premiums, lowest deductibles

U Gold
higher premiums, lower deducfibles

U silver
lower premiums, higher deductfibles

U Bronze
lowest premiums, highest deductibles




Amy’s Pennie Experience

LOWER EXPENSE

Capital BLUE

Bronze PPO 8000/0/60

LOWER EXPENSE

“HIGHMARK ¥

the Biue Cross.

my Direct Blue EPO Bronz...

LOWER EXPENSE

UPMC HEAITH PLAN

UPMC Advantage Bronze $7...

BRONZE PPO BRONZE EPO BRONZE PPO
OFFICE VISITS §60 OFFICE VISITS 40% OFFICE VISITS $50
GENERIC DRUGS 0% GENERIC DRUGS $0 GENERIC DRUGS $30
DEDUCTIBLE $16000 DEDUCTIBLE $15600 / $0 DEDUCTIBLE $14800
0OP MAX $16300 OOP MAX §15800 OOP MAX $16300
FILTERS APPLIED
SORT BY

Filter CSR-eligible

Uppo

Uepo

U Mo

[ HSA Qualified

O Expense Estimate
© Monthly price
O Deductible

® Out-of-Pocket (OOP) Max

FILTER BY

PLAN TYPE

PLAN FEATURES

CSR Eligible
includes special discounts

CSR Eligible

LOWER EXPENSE

“HIGHMARK @

A ndepencent Lcenso o the B Crossan Blue Sheld Assiasen.

my Direct Blue EPO Extra...

SILVER EPO | CSR

OFFICEVISITS $2
GENERIC DRUGS 0%
DEDUCTIBLE $200
OOP MAX $2400

[J COMPARE DETAILS ADD @

HIGHER EXPENSE

“HIGHMARK ¥

Antndependnt Lo of the Se Gos ad B i Asocison

my Blue Access EPO Exira...

SILVER EPO | €SR

OFFICE VISITS §$2
GENERIC DRUGS 0%
DEDUCTIBLE $200
OOP MAX $2400

[ COMPARE DETAILS ADD M=

LOWER EXPENSE

“HIGHMARK @

Anindependon Ucsnses ofth Sve ross and B Shisd Associson

my Direct Blue EPO Extra...

SILVER EPO | CSR

OFFICE VISITS §5
GENERIC DRUGS $0
DEDUCTIBLE $400/ $0
OOP MAX $2800

[J COMPARE DETAILS ADD

G




Amy’s Pennie Experience

Checking out

Confirm vour Plan Selection

Health Plan Casey Kim , Amy Kim

“HIGHMARK ¥

HighMark33709
my Direct Blue EPC Bronze 7900

Coverage Start Date: 01/01/2021

Cart Total

Continue Shopping

Shop for Dental

Monthly Premium

Maonthly Tax Credit (APTC)

HEALTH MONTHLY PAYMENT

TOTAL MONTHLY PAYMENT

Adjust APTC

Remove

50.00

50.00

Sign Application

G




Welcome, Amy Kim

Amy’s Pennie Experience

@ My Dashboard

Resolving Conditional Eligibility ©

# My Eligibility Resuits

(@ You have 40 days left fo enroll or change a plan.

‘We need additional information documents fo confirm some of the data provided on your application. Click here

m :Ew If you have aireody uploaded the relevant documents, please wait for the documents to
' —_— — pplication and confirmed life event . Please dick on the button below to
Ellglblllty Condltlonal When We need addifional information doouments to confirm some of the data provided on your opplication. Click here
customer application dOES NOT to uplood documents! If you have glreocdy uplooded the relevant documents, please wait for the documenits to
b qur-l:l-'-ﬁEd  PA0000U01)
match federal data services hub e S
::.:‘ :‘I:::hnld Eligibility This eligibility is conditional. See more details to upload the required
Customer can enroll while 1 e O
. . . . s - .
conditionally eligible orspm s Y
Your Household Eligibility This eligibility is conditioncl. See mere details 'o upload the required mﬂ;ﬁzﬂmﬁé e
documents. A —
Up to 90 days to confirm info Household members that are eligible for Medicaid/CHIP should contoct Pennsylvonia’s Depariment of -
befo re customer Impa Cted Hurman Services for questions regarding their Eligibility and Enrcliment. Pleose call 1-866-550-4355 for any i
further questions.

Impact could be loss of APTC or
termination of coverage (depends

on the type of data inconsistency)



Amy’s Pennie Experience
Resolving Conditional Eligibility

Each household member will Amy Kim @

have their own issues = —, Cosevkm©
Andy Kim 0

Applicant Verifications

‘We weren't able to verify the informafion provided in your application with data available from one or more State ond Federol data
sources. If you're enrolled in a plan for wish tn enrall in a plan), it is important for you to uplood the documents supporting the
mformation on your opplication b r 01-06-2021. The information thaot needs supporting documenis is indicated below os "Mot Verified®
Ho ocfion is needed if you hove mﬁﬁuﬂm‘fmﬂhndﬁd once the doouments are Accepted or Rejected.

Due date for resolution

ltems already verified (by

federal hub or customer
documentation upload)

ltems requiring action (e.g.

customer document upload)

A 4

IMPORTANT: ou could lose your insurance or financiol ossistance If you miss the deadline, you could lose your health coveroge or
savings. Submit the documents as soon os possible. You can submit documenis online or by mail. But uploading is the fostest and
easiest way to gat them fo ws.

Mon-ESI Minimum Essential Coverag:  (Verified) &

Residency (Verified) &

& Income (Mot Yerified) O

© Social Security Number (Mot Verified) ©

@ Death (Not Verifi=d) @

£ Citizenship | (Not Verified) @

& Incarceration Status  (Not Verified) @

Minimum Essential Coverage (Verified) @




MNon-ES| Minimum Essential Coverage  (Verified) &

Amy’s Pennie Experience
Resolving Conditional Eligibility

Click on a “Not Verified” item to
get more information, including
information on the types of

Residency (Verified) &

& Income (Mot Verified) @

© Social Security Number  (Not Verified) ©

Q Death  (Not Verified) B

& Income (Mot Verified) @

We could not verify Amy Kim's Income entered on the applicafion. You enfered: $32580. If this is incorrect,
correct it and resubmit your application. If this is correct, upload supporting Verification Documents here.

Learn more abou’ Approved Yerification Documents

documentation the customer
can provide

Upload appropriate document
and click Submit

Contact Center staff will review

documents and approve or reject.

o Notice will be provided to customer
with reason for rejection.

>

Select Document Type *  __ Documents that confirm your yea rI

Choose Document to Upload: | Choose File

\ 4

Submit

Verified) O

5 (Mot Verfied) O

Coverage (Verified) &




Amy’s Pennie Experience
Medicaid/CHIP Account Transfer

Andy was assessed likely eligible for CHIP

Pennie will transfer application to CHIP to confirm eligibility

CHIP will review the application and contact the customer direct
with either a confirmation or denial of eligibility.

o

Medicaid and the Children's Health Insurance Program (CHIP) provide comprehensive free or low cost coverage

for those who are eligible. The Pennsylvania Department of Human Services (DHS) will now review your

application. DHS will send you a notice with information about your eligibility for these programs.

If CHIP eligibility denied, CHIP would send the application back to Pennie,
Pennie would redetermination of eligibility for a QHP, and notify the customer of
Pennie’s new eligibility determination.
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Scenarios

e Current Customer - Transitioning from healthcare.gov

e New Customer - Mixed Eligibility Household

e Producers
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Producer Experience

Connecting With Customers

PROPRIETARY & CONFIDENTIAL ‘p
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Producers - Connecting with Customers

Customer can search broker by location or by name

IFind Local Assistance at No Cost to You

Login | Help & Support ~

OR

Search by location Search by Name
Zip code * First N
Call 1-844-844-8040, TTY 711 "PC = et fams
Contact Us Distance Last Name
5 A
Find Local Assistance - ! . . miles Agency Name
Agents and brokers are licensed by Pennie Assisters belong to Enrollment . =
Pennsylvania's Department of Insurance and Entities, which include hospitals and not-for- nguages
Frequently Asked Questions have completed additional training to profit organizations from around the state Select an Option
become certified with Pennie. Only an agent that have been trained by Pennie to help you
or broker can make specific understand what options are available to
recommendations about which plan you you and your family. They cannot make
should buy. Note that some agents and specific recommendations about which plan
brokers may only be able to sell plans from you should buy.

specific health insurance companies.
— o FIND A PENNSYLVANIA ASSISTER NEAR
FIND A PENNSYLVANIA CERTIFIED YOU
AGENT OR BROKER NEAR YOU
| S —

Note: customer can also search for Assister
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Producers - Connecting with Customers

Customer can review Brokers in

their area.

5 Agents found 15801

Name

Agent Test

Tim Cock

suzen Bista

Peter Parker

Contact Info Distance

AgentTesting

1410 Logan Blvd

Altoona, PA16602  46.3m
917-328-6976
agenttest@yopmail.com

Tony Rose

1410 Logan Blvd

Altoona, PA16602  46.3m
443-564-8151
trose@yopmail.com

Jenisha Magar
Agency

1410 Logan Blvd
Altoona, PA 16602
443-564-8151
jmagar@yopmail.com

46.3m

Peter Parker

1410 Logan Blvd

Altoona, PA16602 48.2m
443-564-8151
parker01@yopmail.com

Nikita Shrestha

Search Again

Product Expertise Languages

Health, Dental,

Vision English

Health, Dental,
Life

Health, Dental,
Medicare

Health, Dental,
Medicare

Health, Dental,

G
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Producers - Connecting with Customers

Customer can review the Broker's
Pennie Profile and initiate the
relationship by clicking 'Select
Agent.’

Agent Selection

Selecting an agent as your representative allows them to access your account, see your information, and

make changes on your behalf.
Back Search Again SELECT AGENT

le.Broker S ) 2
orofie photo. 1111 Cook E——
thumbngil View larger map
sy =
1410 Logan Blvd, Altoona, PA 16602

{.443-564-8151 '1410 Logan Boulevarc
trose@yopmail.com

20)

Product Expertise Health, Dental,

Life +
Languages Spoken ¥ E
State License Number 236456876 1 =

3 o Google
Clients Served Indlv.l'ducls / Map data ®2020 Terms of Use Report a map error
Families

[+] What should | know before | designate an Agent?
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Producers - Connecting with Customers

Customer attests and confirms
that the Broker is the one that
they wish to do business with; the
customer electronically signs and
confirms.

Agent Designation: aestations

Agent to be Designated: Tim Cook

I authorize this agent or broker to access, enter, and update information in my online
application. | further grant permission to the agent or broker to submit my completed
application and Exchange agreement, including signing the application and Exchange
agreement on my behalf.

1 understand that | can revoke the authorization for this agent or broker at any time through
my account dashboard or by calling at 1-844-844-8040 or TTY 711.

I grant permission fo the agent or broker o enter payment information on my behalf. |
understand that the insurance premium that | am quoted will be charged to my account.

By entering my eSignature below, | am acknowledging the above and affirming the accuracy
of the information provided and any assertions made herein, under penalty of perjury,
pursuant o 28 U.S.C. § 1749 and 18 Pa.C.S. § 4904.

Signature

Applicant Name  Gwar Ulrich

Applicant E-Signature * ‘ Gwar Ulrich|

Type your full name here as your electronic signature.

Today's Date | gg 22 2020

G
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Producers - Connecting with Customers

Congratulations!

Thank you for raquesting to work with Tim Cook. Your request has been submitted fo Tim Cock. They
will nead to accept your request before they can begin assisting you. In the meanwhile, el free to
contact them via phone or email.

Customer sees that
their notification has been sent to
their Broker of choice.
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Producers - Connecting with Customers

L. 1-844-844-8040 Mon-Fri 8am-6pm ET Q Search & Customer Log In

9
-
pQ n le connecting Pennsylvanians to health coverage Learn ~ ShOp - Connect Get Covered

Broker logs into their Pennie
ACCOU nt, Welcome to Pennie.

We’re here to help.

Whether you're shopping for health insurance for the first time or just looking
around, Pennie can help you find the right plan for your healthcare needs.

i
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Producers - Connecting with Customers

-
Q “ “ le “ # Help & Support = My Account =
ey Praphems S (vve ey

Home®  Individuals = My Information ~

Dashboard

Enroliment History

Quick Links

Your Enrollments - Past 30 Days

Broker view's dashboard and
selects Pending Individualsunder o

quick links.

W Encoliment vaeJ

Access Code

Enroffments

MEDICAL

ILVE
COw BRONZE
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Producers - Connecting with Customers

There is one new Pending
Individual; if several, a broker can

refine results by name or date
range.

pennie

E .3 f Help & Support =

Home® Individuals ~ My Information ~

Refine Results By (Reset all) Name @ FAMILY SIZE & Request Sent ¢ Actions
First Name 06/27/2019 o

Last Name

Request Sent

From
MMDDYYYY B
To

MWODNYYY (R

My Account =
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Producers - Connecting with Customers

-
pQ““lQ W # Help & Support = My Account =
sty Mooyt e sl s

Homed  Individuslks = My Information =

|I'Id i\"id ua |5 1 Pending Indhvidual

Under Actions — the broker can Refine Results By st [mame's ——— s+
select to 'Accept’ or 'Decline' the - o—

relationship request from the
customer.
Resguest Sent

Mooy
Ta:

Mmooy
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Producers - Connecting with Customers

Once Accepted, the new
customers will show under the
'Active Individuals' (a.k.a. - the
Brokers Book of Business).

Homed®  Indiiduals = My Information =

Pending Reguests

Inaotifee Indhidals

-
e ll l‘ le ~ B@ Help & Support * My Account ~

R Ty p—

Home®  Individuals ~ “\My Information ~

Individuals

Q Search
Sertby:  Due Date (first due) Exparkageicel
L) HOUSEHOLD STATUS COVERAGE
Phe Lopication Yes
Emai C t Sta
Address:

Aktwmxtugbﬂmy ® Comments 38 Resend Activation Email 3 Mark As Inactive 2 Contact Nevada Health Link
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Producer Experience

Becoming A Pennie-Certified Broker

PROPRIETARY & CONFIDENTIAL ‘p
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Become a Pennie-Certified Producer — Four Easy Steps

Valid PA Pennie Pennie Pennie-
Producer's Broker Producer Certified
License Training Profile Producer
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Broker Training

Pennie Broker Training Modules

Module 1 - Pennie Producer Training Overview

Module 2 - 2021 Affordable Care Act Requirements, Eligibility Guidelines
and Consumer Protections

Module 3 — Privacy, Security, and Fraud Prevention Standards

Module 4 — 2021 Marketplace Producer Essentials

Module 5 - 2021 Serving Vulnerable and Underserved Populations

Module 6 — 2021 Cultural Competence and Language Assistance

Module 7 - 2021 Working With Customers With Disabilities

Module 8 -2021 Customer Service Standards and Community Outreach

Module 9 — 2021 Coverage to Care

Module 10 — 2021 Producer Standard Operating Procedures

Module 11 — 2021 Producer Systems Training
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Broker Training - Lessons

Module Goals

Pennie knows that for producers to provide the best service to their customers, it takes the right balance of
knowledge and technical tools. In this module, Pennie will provide you with the information you need to enhance
your comprehension of our service platform. With an awareness of the diverse technical facets that producers can
employ to aid customers on the Pennie platform, producers can help ensure that the customer experience is
worthwhile and efficient.

Pennie
Knowledge Check

You must score 80% to pass this training module

Module 11 - 2021 Producer Systems Training

pennie ennie X
comtg Pt [r—r—— )

5o commgn B N —

Customer Account Functionality / Get Hel

When the customer clicks on Find Local Assistance to begin their search for help enrolling in health coverage, they will
see two options. The customer can connect with a producer or with a Pennie-Certified Assister.

FINA LOCAL ASSISTANCE AT N0 LOST 10 10U
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How you can help the launch of Pennsylvania’s
state-based marketplace:

Share
e Use our Toolkit (available in October) to share key messages
e Share our press releases and/or any positive media coverage
o« Amplify our social media messages by sharing our content

Connect
e Consider coordinating in-person or online education and enrollment events
e Host a virtual event to teach people about Pennie’s services

Refer
e Directindividualsand groups to Pennie for assistance
e Recommend findinginformation at pennie.com



https://pennie.com/

Adjourn



pennie


http://www.pennie.com/

