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How to Designate an Assister to a Customer

Log into your Pennie account. Your customer dashboard will be displayed.

) Click on “Find Local Assistance” under “Quick Links” on the left navigation list in Dashboard.

My Stuff 2021

& My Dashboard

Q@ My Applications

® You have 73 days to enrcll before the open enroliment peried ends on 01/15/2021. If you are reporting a

change to your current year's enrcliment, please visit healthcare.gov

B My Eligibility Results

My Enroliments Next Steps

Please complete your application to shop and enroll in health and dental Insurance.

= My Inbox
= My Tickels

b3 .
& My Preferences Overvi

Quick Links

Q, Find Local Assistance 2021 Application
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Your Application Status | 7o

Start New Application

r Case Id = PA100000OSTT )

Mot started Start Application

) Click on “FIND A PENNSYLVANIA ASSISTER NEAR YOU” under “Find Local Assistance

at No Cost to You” pop-up window.

Agents and brokers are licensed by
Pennsylvania's Department of Insurance
and have completed additional training to
become cerfified with Pennie. Only an
agent or broker can make specific
recommendations about which plan you
should buy. Note that some agents and
brokers may only be able to sell plans from
specific health insurance companies.

FIND A PENNSYLVANIA CERTIFIED
AGENT OR BROKER NEAR YOU

(3%

Pennie Assisters belong o Enrollment
Entities, which include hospitals and not-
for-profit organizations from around the
state that have been trained by Pennie to
help you understand what options are
available to you and your family. They
cannot make specific recommendations
about which plan you should buy.

FIND A PENNSYLVANIA ASSISTER NEAR
You

h



“Search for in-person assistance Pennie” pop-up window is displayed. Complete the desired
search fields and click on the “Search” button.

OR
Search By Location Search By Organization Name

Zip Code * Organization Name

5 A

miles

Languages
Example: Zip Code = 15001

Search By Location

Zip Code +

‘ 15001

Select the Assister from the list and click on the Assister name.

. . -
1 organization found: ﬂ
Name Contact info Distance Languages
Mashum 584 stuart street 0.0miles English
alguippa PA

15001



) Click on “Show Assisters” link and click on the name on the Assister.

Mashum

584 stuart street, alquippa, PA, 15001

Languages
Spoken

Languages
Written

Hours of
Operation

English

English

Monday 06:00 am-01:00
pm

Tuesday 06:00 am-01:00
pm

Wednesday 06:00 am-
01:00 pm

Thursday 06:00 am-01:00
pm

Friday 06:00 am-01:00 pm
Saturday 06:00 am-01:00
pm

Sunday 06:00 am-01:00
pm

“Mashum® has 1 Pennie Assister

Show Assisters

Mashum

584 stuart street, alquippa, PA, 15001

Languages
Spoken

Languages
Written

Hours of
Operation

English

English

Monday 06:00 am-01:00
pm

Tuesday 06:00 am-01:00
pm

Wednesday 06:00 am-
01:00 pm

Thursday 06:00 am-01:00
pm

Friday 06:00 am-01:00 pm
Saturday 06:00 am-01:00
pm

Sunday 06:00 am-01:00
pm

"Mashum" has 1 Pennie Assister

Show Assisters

Name

Mashum Vali

Contact Info

584 stuart street
alquippa PA

15001

929-620-5581

View larger map

Go-gle

+

Map duta 82020 Terms of Use

Google
Map data £2020

Languages

English

assisterrole@yopmail.com

+

Terms of Use:



) Click on “Select Assister” button on the “Assister selection” page

Assister Selection

Selecting an Assister as your representative allows them to: Access your account, see your information,

and make changes on your behalf.

m Select Assister

L= Profile . .
imdg&\of Mashum Vali View larger map

R

Mashum

584 stuart streef, alquippa, PA, 15001 m:'lisr:m
929-620-5581

assisterrole@yopmail.com +
L Spoken English ﬁ. -—
anguages Spoken Englis! N o

Mapdata £2020 Terms of Use

) Accept the ‘Terms and condition’ and then sign and click on “Confirm” button.

Assister To Be Designated: Mashum Vali
o™ | authorize this Assister to access, enter, and update information in my online application. | further

grant permission to the Assister to submit my completed application and exchange agreement,
including signing the application and exchange agreement on my behalf.

#f | understand that | can revoke the authorization for this Assister at any time through my account
dashboard or by calling 1-844-844-8040 or TTY 711

# | grant permission to this Assister to enter payment information on my behalf. | understand that the
insurance premium that | am quoted will be charged fo my account.

By entering my eSignature below, | am acknowledging the above and affirming the accuracy of
the information provided and any assertions made herein, under penalty of perjury, pursuant to 28
U.S.C. § 1749 and 18 Pa.C.S. § 4904.

Signature

Applicant Name test account

Applicant eSignature

Type your full name here as your eSignature.

Today's Date 2 11 2020

=y

') Account is successfully designated to an Assister, click on ‘Close’ button.
Please Note: The Assister must accept the customer’s request for assistance before they can

begin assisting the customer.

Success!

You have successfully selecied Mashum Vali

Back to Search page ‘



Il How to Revoke Assister Designation
Log into your Pennie account. The customer dashboard will be displayed. In the top right-hand

corner select the “Your Assister” option. Then select “De-designate Assister”

Welcome, test account

2 Mashum Vali
My Stuff 2021 1, 9296205581
My Dashboard View Profils

A De-designate Assister
© My Applications @ You have 35 days fo enroll before the open enrollment period endson0VAL.
change to your current year's enroliment, please visit healthcare.gov

B My Eligibility Results
My Enroliments Next Steps

Please complete your application to shop and enroll in health and dental Insurance.

= My Inbox
Start New Application
My Tickets
My Preferences Overview
Quick Links Your Application Status ( ¥our Case 1d is PATI0000051
O el el Aisdacs 2021 Application Not started Start Application

) Pop-up window is displayed as “Are you sure you don’t want Mashum Vali Assister to assist

you further?” - click on ‘Confirm’.

Are you sure you don't want Mashum Vali to assist you further?

Click Confirm to de-designate Mashum Vali

Cancel Confirm

k

) The Assister is successfully de-designated.

Welcome, test account

My Stutf 2021

@ My Dashboard

(® You have 35 days to enroll before the open enroliment period ends on 01/15/2021. If you are reporfing o

0O My Applications i
change to your current year's enrollment, please visit healthcare gov

My Eligibility Results

My Enroliments Next Steps

Please complate your application to shop and enroll in health end dental Insurance.

= My Inbox
Start New Application
B My Tickets
@ My Preferences Overview
Quick Links Your Application Status [ Tour Cas Id = PATI00000ST

Q, Find Local Assistance 2021 Application Not started Start Application




