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From pennie.com –
just click 

“Get Covered.”

No need to log in 
yet.
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As a customer, you 
do not need a 
Pennie customer 
account to shop for 
health insurance.

Right from the 
Pennie homepage, 
you can shop 
without pressure, 
compare plans 
without the need for 
an account, and if 
you do need help –
“Help & Support” are 
in the upper right-
hand corner.

Let’s browse plans.
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Pennie wants to make sure that 
you understand that the 
Comparison Tool is not intended 
to be your only source for 
information about health 
insurance decisions.

Again – if you need help while 
comparing plans, please click on 
Help & Support in the upper 
right-hand corner.  

Click “Continue” to proceed to 
the comparison tool.
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• Enter your zip code.
• Tell Pennie about your 

household
• Add a spouse/partner/ 

dependent
• Enter your household 

income

Click “See if you qualify for 
savings” – nearly 9 out of 10 
Pennie customers do.



PROPRIETARY & CONFIDENTIAL

Comparison Shopping on Pennie
For Customers, Assisters, and Producers

6

In this case, the customer 
did qualify for financial 
assistance.

Click “Next” to proceed.
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Tell Pennie about your 
healthcare needs…

• Looking for a specific 
doctor

• Looking for a certain 
Hospital or Health 
Center

• Search by your location
• Know your Doctor’s 

Name? You can add that 
too.

Click “Next” to proceed.
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Average number 
of visits per year?

Click “Next” to 
proceed.

Comparison Shopping on Pennie
For Customers, Assisters, and Producers
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Average number 
of prescriptions?

Click “Next” to 
proceed.
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List your 
prescriptions?

Click “View Plans” 
to proceed.

Comparison Shopping on Pennie
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In this scenario, the 
customer has 26 
health insurance 
plans to compare.

Check mark the 
“Compare” box 
under each plan to 
comparison shop.

Once you have 
selected your plans 
of interest, click 
“Compare Now” to 
view plan details.

Comparison Shopping on Pennie
For Customers, Assisters, and Producers
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When you have selected a plan, click 
“Add to Cart” to add the plan to the 
customer’s shopping cart.

At this point, you may “Continue to 
Dental Plans” or “Continue to Cart.”

Comparison Shopping on Pennie
For Customers, Assisters, and Producers
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Again, you may opt to 
shop for dental plans 
as well from your cart 
or you may “Register.”

Comparison Shopping on Pennie
For Customers, Assisters, and Producers
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If you have a Pennie Account, 
you may log in at this time.  If 
you do not have a Pennie 
Customer account, you may 
create one.

If you need help, you may 
contact the Pennie Call Center 
at: +1 (844) 844-8040 for help 
completing your application.

Comparison Shopping on Pennie
For Customers, Assisters, and Producers
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First…

Add or update your mailing 
address.

Click “Save Mailing Address”

Pennie will help you verify.

Select the correct address.

Click “OK” to proceed.
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As a customer, you will be able 
to set up your Pennie Account 
communication preferences.

Click “Save Preferences” to 
proceed.
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Welcome to your Pennie 
customer account.

Note: Your health insurance 
plan selection is in your cart.  
You are invited to “Complete 
Application To Enroll.”

Again…note the “Help & 
Support” drop menu in the 
upper right-hand corner. Help 
is never far away at Pennie.



PROPRIETARY & CONFIDENTIAL

18Comparison Shopping on Pennie – The Pennie Application
For Customers, Assisters, and Producers

Help Pennie verify your identity 
in a few simple steps.

Click “Get Started” to verify 
with Pennie.

Or click “Back to Application” to 
begin your application.
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Verify your contact and 
personal information.

Click “Continue”
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If prompted, please click 
on “Proceed with Manual 
Verification”

Upload supporting 
document and click 
“Submit.”
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The customer will receive a message stating that their 
verification document has been received.

NOTE: a customer may call +1 (844) 844-8040 for help 
with the verification process or their application.

Customers will also receive a notification regarding the 
verification.
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Please read and 
attest to Pennie’s 
Privacy Policy.

Click “Save and 
Continue” to 
proceed.
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To make the 
application process 
easier, please be sure 
to have your 
documents on hand.
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Verify your primary 
contact information.
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Verify your primary 
contact information.
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Verify your primary 
contact information.

When complete, click 
“Save & Continue” to 
proceed.
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Is someone helping you 
with your application?
• Broker
• Assister
• Pennie CSR

When complete, click 
“Save & Continue” to 
proceed.
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Is someone helping you 
with your application?
• Broker
• Assister
• Pennie CSR

When complete, click 
“Save & Continue” to 
proceed.
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If someone is helping you, 
do they have your 
permission to do so?  Do 
you want them to act as 
your representative?

If so, select “Yes” or “No.”
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When you select “Yes,” please have 
the person who is helping you 
complete the following information.

You must check the box that 
authorizes them to act on your 
behalf, you must also e-sign your 
name as it appears on your 
application.

Click “Save & Continue” to proceed.
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If you would like help paying for coverage, please 
select “Yes” to be considered for Pennie Financial 
Assistance.

Click “Save & Continue” to proceed.
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Verify that you are the one 
seeking coverage.

Add other people if 
needed.

Click “Save & Continue” to 
proceed.
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Prepare to enter household 
information.
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Verify personal information

Click “Save & Continue” to 
proceed.
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Verify Ethnicity and Race

Click “Save & Continue” to 
proceed.
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Verify Military Status

Click “Save & Continue” to 
proceed.
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Verify Household information

Click “Save & Continue” to 
proceed.
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Verify Alaska/Native 
Information

Click “Save & Continue” to 
proceed.



PROPRIETARY & CONFIDENTIAL

Verify Medicaid and CHIP 
Denial Information

Click “Save & Continue” to 
proceed.
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Verify Pregnancy Information

Click “Save & Continue” to 
proceed.
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Verify Disability Information

Click “Save & Continue” to 
proceed.
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Your household information is 
now complete.

Click “Continue” to proceed.
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Get ready to provide your household income information.

Click “Continue” to proceed.
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Do you earn income?

“Yes” or “No”

Click “Add Income 
Source” to proceed.
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Add your income source.

Enter your earnings.

Click “Save” to proceed.
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Click “Save & Continue” 
to proceed.
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If you have any 
deductions, please add 
them here.

Click “Save & Continue” 
to proceed.
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Is your income changing 
or do you expect it to 
change?

Click “Save & Continue” 
to proceed.
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Here is your summary.  If 
everything is good, you 
can proceed.  If you need 
to correct your 
information, just click 
“Edit.”

Click “Continue” to 
proceed.
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Do you currently have 
other health coverage?

“Yes” or “No”

Click “Save & Continue” 
to proceed.
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Have you ever received 
an Advanced Premium 
Tax Credit?

“Yes” or “No”

Or 

“Never”

Click “Save & Continue” 
to proceed.
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Do you have employer 
sponsored coverage?

“Yes” or “No”

Click “Save & Continue” 
to proceed.
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Do you need help with 
medical bills?

“Yes” or “No”

Click “Save & Continue” 
to proceed.
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Your Summary Page.

Click “Continue” to 
proceed.
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You may now Review & Sign your application.

Click “Continue” to proceed.
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You may review, download, 
print, or print to .pdf your 
Pennie application for your 
records.

Note: you may “Edit” even at 
the review stage.

Click “Continue” to proceed.
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Sign and Submit

Note: there are attestations
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Sign and Submit

Note: there are attestations

Please e-sign your 
application.

Click “Submit Application”
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While your application processes, you will see this screen.
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If the application is processed 
outside of Pennie’s Open 
Enrollment Period, the application 
with ask the customer to confirm 
their Qualifying Life Event.
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If your application requires any 
additional verification, you will 
know exactly what is required.

As always, Pennie’s Call Center is 
there to help +1 (844) 844-8040.
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In addition to Pennie’s Call Center 
at +1 (844) 844-8040, you may 
also use Pennie’s “Find Local 
Assistance” link to connect with a 
Pennie-Certified Broker or 
Assister near you.
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You will receive billing statements 
and instructions for paying offline 
from your insurer.

Go to your Dashboard to monitor 
your Pennie account.
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Click on “My Enrollments” 
to verify that you now have 
Health Insurance.

Stay connected to Pennie, 
and Pennie will help keep 
you covered.



ADDRESS

312-318 Market Street, 
Bowman Tower, Floor 3
Harrisburg, 
Pennsylvania 
17101

PHONE

+1 844-844-8040

WEB

pennie.com

https://pennie.com/

